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	The very best business isn’t born out of hunches, macho tactical skirmishing or simply ‘being busy’, but is the product of careful calculation and understanding customers’ needs, wants and aspirations. Marketing Strategy Masterclass is a ‘how to’ book of marketing strategy focused on doing what our customers want us to do, how they want it done.

	

	Included throughout are the wise words of a choice selection of history’s masters, depicted on the book’s front cover.

	

	Aimed at professional marketing managers, business development managers and students, this real and practical masterclass is an indispensable reference for use on its own or alongside Marketing Strategy, 3rd edition, also published by Butterworth-Heinemann.

	

	ABOUT THE AUTHOR

	Paul Fifield has been extensively involved in strategic marketing training and education since 1980.

	

	His professional assignments have ranged from marketing strategy development for some of the UK’s largest companies through to projects in market segmentation and branding to top level in-company strategy development programmes and workshops. He has advised clients in a wide range of industries including aviation, banking, brewing, business services, computing and software, construction, economic development, housing, hotels and catering, insurance, publishing, retailing, household appliances, telecommunications, tourism and utilities.

	

	Paul is also Visiting Professor of Marketing at the University of Southampton and at the Collège des Ingénieurs in Paris.
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Managing IP Networks: Challenges and Opportunities (IEEE Press Series on Network Management)John Wiley & Sons, 2003
An essential resource on the future of IP networks    

Everyone agrees that Internet Protocol (IP) has played and will play a major role in the evolution of networks and services. The exact nature and scope of that role, however, remains a point of discussion.  Assembling the foremost experts in their respective fields, editors Salah...
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Managing Information Security Risks: The OCTAVE ApproachAddison Wesley, 2002
Information security requires far more than the latest tool or  technology. Organizations must understand exactly what they are trying to  protect--and why--before selecting specific solutions. Security issues are  complex and often are rooted in organizational and business concerns. A careful  evaluation of security needs and...
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Avid Liquid 7 for Windows: Visual QuickPro GuidePeachpit Press, 2005
"This best-selling reference's visual format and step-by-step, task-based instructions will have you up and running with this popular editing software in no time. In this completely updated edition of our best-selling guide to Avid Liquid (formerly known as Pinnacle Liquid), leading Avid evangelist and filmmaking consultant Paul Ekert uses...
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Electronic Correlation Mapping: From Finite to Extended SystemsJohn Wiley & Sons, 2006
An up-to-date selection of applications of correlation spectroscopy, in particular as far as the mapping of properties of correlated many-body systems is concerned. 
    The book starts with a qualitative analysis of the outcome of the two-particle correlation spectroscopy of localized and delocalized electronic systems as they occur in atoms...

	[image: ]	[image: ][image: Setting Up and Running a Therapy Business]

Setting Up and Running a Therapy BusinessRoutledge, 2020

	
		Setting Up and Running a Therapy Business provides a succinct, practical, and accessible guide for counsellors starting out in private practice as well as for more experienced practitioners who would like advice on how to continue to attract a larger clientele.

	
		This second edition has been...
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Photographs from the Edge of Reality: True Stories About Shooting on Location, Surviving, and Learning Along the WayCourse Technology PTR, 2010

	As I traveled around the world as a photographer, it quickly became apparent that stories such as, “I was stuck on an overnight train, sleep deprived, en route to Warsaw, Poland, as border guards were demanding my travel documents at 4 a.m. in a language I didn’t understand…,” or, “I found myself celebrating the...
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