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           Milton Moskowitz, co-author, 100 Best Companies to Work for in America
   There are good ideas here on every page... the nitty-gritty steps you need to—and can—take to generate sales...    

       Business Life
 ...straightforward advice on how to create a marketing plan that will encourage enthusiastic recommendations about your business from satisfied customers...   

       
The best marketing you can do for your business is to concentrate on creating a high-quality operation that customers, employees and other businesspeople will trust, respect and recommend.
Marketing Without Advertising teaches small business owners practical strategies to:  

* attract new customers and build trust * encourage customer recommendations * improve customer service and turn even dissatisfied customers into active supporters of the business * list products and services widely and inexpensively * plan marketing events that will keep customers involved * use the Internet to market services and products 

This essential book will help you market your business with common sense, not piles of cents.   

       About the Author
 Michael Phillips, an experienced businessman and consultant who helped to develop the Mastercharge interbank credit card, was the coordinator of the Briarpatch, a network of small businesses that espouse common values. He also runs a pioneering small business school called the Noren Institute in San Francisco. Co-author of Marketing Without Advertising, Michael is the author of many other books, including The Seven Laws of Money (with Rasberry, Pocket Classics), Honest Business (with Rasberry, Pocket Classics), The Briarpatch Book (ed. with Rasberry, New Glide), Simple Living Investments (Clear Glass) and Citizen Legislature (with Callenbach, Banyan Tree). 

Salli Rasberry has successfully run a dozen small businesses in fields as varied as book fairs, publishing companies, documentary films, business consulting, and writing. An artist and gardener, she is currently vice president of the private nonprofit, the Sonoma Land Trust. Sally is the author of Living Your Life Out Loud: How to Unlock Your Creativity and Unleash Your Joy (with Selwyn, Pocket Books), Running a One-Person Business (with Whitmeyer, Ten Speed Press), The Seven Laws of Money (with Phillips, Pocket Classics), Honest Business (with Phillips, Pocket Classics), The Briarpatch Book (ed. with Phillips, New Glide) and Marketing Without Advertising (with Phillips, Nolo).    
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PMP Certification All-in-One For DummiesFor Dummies, 2013

	This completely updated guide prepares you for taking the PMP certification exam


	As the most popular project management certification available, the PMP certification is very difficult to obtain and demands stringent requirements. Thankfully, this All-in-One guide is packed with valuable information that has been completely...
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MRI of the Liver: A Practical GuideCRC Press, 2006

	With 2300 radiological images dispersed throughout the text, this source provides an expansive armamentarium of case studies and examples showcasing both common and uncommon liver pathologies. Serving as an unparalleled how-to source for the investigation of liver disease by MRI, this guide demonstrates key MRI techniques currently utilized...
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Compiler Construction (International Computer Science Series)Addison Wesley, 1996
This book has emerged from my lecture notes for an introductory course in compiler design at ETH
Zürich. Several times I have been asked to justify this course, since compiler design is considered a
somewhat esoteric subject, practised only in a few highly specialized software houses. Because
nowadays everything which does not...




	[image: ][image: Project management]

Project managementAcademica, 2009


	Project management is a rapidly growing focus discipline

	within most businesses and organizations, binding the opti-

	mal way of operating and managing projects is a continuous

	challenge. It might involve fine-tuning work methods, clarifying

	roles and simplifying project reporting, or visualizing progress

	through the...
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PHP 5 E-commerce DevelopmentPackt Publishing, 2010

	The popularity of online shopping has increased dramatically over the past few years. There are plenty of options available if you not are planning to build your own e-commerce solution but sometimes it's better to use your own solutions. It may be easy to find an e-commerce system but when it comes to extending it or using it you might...
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Pro Visual Studio LightSwitch 2011 Development (Professional Apress)Apress, 2012


	We’ve designed this book to show you how to write professional applications using Microsoft

	LightSwitch.





	As software developers, we understand how difficult it is to develop software in real life. End

	users expect their applications to be reliable, functional, and polished. They’ll also have preferences in...
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