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This book is about Microsoft Dynamics CRM version 4, which we refer to as simply Microsoft CRM or just CRM. We assume that Microsoft CRM just showed up on your desktop computer or notebook. Chances are, you already have some experience with one or more of the popular predecessors to CRM — ACT, GoldMine, SalesLogix, or an earlier release of Microsoft CRM.

Maybe you thought your Outlook was actually a CRM system. (It isn’t.) Or maybe you’ve never had any kind of CRM system — and never wanted one either. In any event, now you have to get yourself up and running with this new software. If you relate to any of this, Microsoft CRM 4 For Dummies is for you. If you’re a technical type looking for help with installation, integration, or serious customization, you’ll need more than just this book. You’ll need some technical references, an experienced dealer, and some time.

If nothing else, Microsoft CRM is an organizational tool. Whether you’re in sales, marketing, customer service, or management, this software will provide a significant return on your investment — whether that investment is money or time. Beyond that, if you’ve fallen in love with Microsoft Outlook and refuse to relinquish it, relax. Not only can you still use Outlook, it’s one of the primary means by which you’ll communicate with Microsoft CRM.
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GSM & UMTS: The Creation of Global Mobile CommunicationsJohn Wiley & Sons, 2001
GSM (Global System for Mobile communication) provides a service to more than 500 million users throughout 168 countries worldwide. It is the world market leader serving 69 0f all mobile digital users and is currently evolving into UMTS (Universal Mobile Telecommunication System).
 By describing the critical decisions and the phases of the...
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Ubuntu Linux For Dummies (Computer/Tech)For Dummies, 2007
What has made Ubuntu the most popular Linux distribution in recent years? It's the emphasis on ease of installation and use. It gets even easier when paired with Ubuntu Linux For Dummies. This friendly reference shows you how to run Ubuntu directly from CD-ROM and install it on a PC as a personal workstation and network server....
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Home Networking AnnoyancesO'Reilly, 2005
The beauty of a home network is that it can make life so  easy--what could be better than sharing an Internet connection so that everyone  can be online at the same time? With home networking you can move files from one  computer to another, share resources, print to a single printer or multiple  printers from any computer in the...
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Mastering BeagleBone RoboticsPackt Publishing, 2014

	Master the power of the BeagleBone Black to maximize your robot-building skills and create awesome projects


	About This Book

	
		Create complex robots to explore land, sea, and the skies
	
		Control your robots through a wireless interface, or make them autonomous and self-directed
	...
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Pro GitApress, 2009

	In April 2005, Linus Torvalds published the very first version of Git, the distributed version control system that is the topic of this book, and started managing the Linux kernel project with it.

	

	Countless online pages have been written about Git by third parties since then, but many of them are unfortunately...
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CSS3 Pushing the LimitsJohn Wiley & Sons, 2013

	Push CSS3 and your design skills to the limit—and beyond!


	Representing an evolutionary leap forward for CSS, CSS3 is chock-full of new capabilities that dramatically expand the boundaries of what a styling language can do. But many of those new features remain undocumented, making it difficult to learn what they are...
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