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Successful businesses and organizations are continually looking for ways to improve service and customer satisfaction in order to achieve long-term customer loyalty. In light of these goals, software developers must ask the question: how does customer orientation influence traditional approaches, methods, and principles of software development? In this book, a leading software architect and his team of software engineers describe how the idea of customer orientation in an organization leads to the creation of application-oriented software. This book describes what application-oriented software development is and how it can be conceptually and constructively designed with object-oriented techniques. It goes further to describe how to best fit together the many different methodologies and techniques that have been created for object-orientation (such as frameworks, platforms, components, UML, Unified Process, design patterns, and eXtreme Programming) to design and build software for real projects. This book brings together the best of research, development, and day-to-day project work to the task of building large software systems.     

       About the Author

Heinz Züllighoven graduated in mathematics and German language and literature and holds a Ph.D. in computer science. He is a professor in the Computer Science Department at the University of Hamburg and managing director of ITWorkplace Solutions Ltd., where he consults on industrial software development projects in the area of object-oriented design; among his clients are several major banks and companies of the service industry. His current research interests include object-oriented migration strategies for legacy systems and the architecture of large industrial interactive software systems.
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Apple Training Series: Mac OS X Advanced System Administration v10.5Peachpit Press, 2008
Welcome to the official reference guide for the Apple Mac OS X Advanced System Administration v10.5 certification course. This book serves as a self-paced guide and is designed to help you build the basic skills you need to effectively administer Mac OS X and Mac OS X Server systems. Apple Training Series: Mac OS X Advanced System Administration...

	[image: ]	[image: ][image: Pro ASP.NET Web Forms Techniques, Second Edition]

Pro ASP.NET Web Forms Techniques, Second EditionApress, 2003

	You will discover the possibilities for developing user interfaces driven by ASP.NET. Author Alex Homer explores techniques and approaches to create attractive, full-featured, and easy-to-use websites and web pages. Further, these web pages will be interactive where appropriate, loosely based on real-world scenarios, and able...
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Implementing Sugarcrm: A Step-by-step Guide to Using This Powerful Open Source Application in Your BusinessPackt Publishing, 2006
Here are just some of the knowledge and skills you will gain when you read this book:
 

* Learn specific ways in which SugarCRM can increase your profits through richer customer relationships


* The author will help you assess your own companies needs, and plan a SugarCRM implementation tailored specifically to you –...





	[image: ][image: Oracle Database 11g: New Features for DBAs and Developers (Expert's Voice in Oracle)]

Oracle Database 11g: New Features for DBAs and Developers (Expert's Voice in Oracle)Apress, 2007
Oracle Database 11g: New Features for DBAs and Developers is a comprehensive, example–laden review of the most significant new features and improvements offered by the latest release of Oracle Corporation’s flagship database product.
	Learn what’s new in Oracle that really counts. 
	See actual...
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Mobile BackhaulJohn Wiley & Sons, 2012

	Comprehensive coverage of IP/MPLS/Ethernet backhaul technologies and solutions for 3GPP mobile network systems such as LTE, HSPA and GPRS


	Focusing on backhaul from a radio network viewpoint, Mobile Backhaul combines perspectives on mobile networks and transport network technologies, focusing on mobile backhaul specific...
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Unity 2D Game DevelopmentPackt Publishing, 2014

	2D games aren't just fun to play, with this book they're a blast to develop. That's because the guide takes you through every step of creating a fully featured platform game using Unity 4.3, easily and imaginatively.


	Overview

	
		Build a 2D game using the native 2D development support in Unity...
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