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	Observing the User Experience, Second Edition: A Practitioner's Guide to User Research, 9780123848697 (0123848695), Morgan Kaufmann, 2012

	The gap between who designers and developers imagine their users are, and who those users really are can be the biggest problem with product development. Observing the User Experience will help you bridge that gap to understand what your users want and need from your product, and whether they'll be able to use what you've created.

	

	Filled with real-world experience and a wealth of practical information, this book presents a complete toolbox of techniques to help designers and developers see through the eyes of their users. It provides in-depth coverage of 13 user experience research techniques that will provide a basis for developing better products, whether they're Web, software or mobile based. In addition, it's written with an understanding of product development in the real world, taking tight budgets, short schedules, and existing processes into account. 


	Since the publication of the first edition, the business of user research has exploded with new technologies and new techniques. This second edition takes those changes into account with extensive revisions to existing topics. It also adds entirely new material on observational research, mobile usability, diary studies, remote research, and cross-cultural and multilingual projects. 
	
			
				Explains how to balance usability with creativity and originality


			
				A valuable resource for designers, developers, project managers -- anyone whose work affects the end user experience


			
				Provides a real-world perspective on research. Helps you do user research cheaply and quickly, and present it persuasively


			
				Gives you the tools and confidence to perform user research on your own design, tuning user experience to the unique needs of your product and its users
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Graphics for Statistics and Data Analysis with R (Chapman & Hall/CRC Texts in Statistical Science)CRC Press, 2010

	
		Graphics for Statistics and Data Analysis with R presents the basic principles of sound graphical design and applies these principles to engaging examples using the graphical functions available in R. It offers a wide array of graphical displays for the presentation of data, including modern tools for data...



		

Inter-cooperative Collective Intelligence: Techniques and Applications (Studies in Computational Intelligence)Springer, 2013

	This book covers the latest advances in the rapid growing field of inter-cooperative collective intelligence aiming the integration and cooperation of various computational resources, networks and intelligent processing paradigms to collectively build intelligence and advanced decision support and interfaces for end-users. The book brings a...


		

Embedded C Programming and the Microchip PICDelmar Cengage Learning, 2003

	This new book is carefully designed to teach C language programming as it applies to embedded microcontrollers and to fuel knowledge in the application of the Microchip family of PIC microcontrollers. Coverage begins with a step-by-step exploration of the C language showing readers how to create C language programs to solve problems. PIC...




	

Terrorism: The BasicsRoutledge, 2011

	Terrorism: The Basics is an ideal starting point for anyone interested in one of the most discussed, written about and analysed aspects of modern life. Common misconceptions are dispelled as the authors provide clear and jargon-free answers to the big questions:

	
		What does terrorism involve?
	...



		

Mathematical Foundations of System Safety Engineering: A Road Map for the FutureSpringer, 2019

	
		This graduate-level textbook elucidates low-risk and fail-safe systems in mathematical detail.  It addresses, in particular, problems where mission-critical performance is paramount, such as in aircraft, missiles, nuclear reactors and weapons, submarines, and many other types of systems where “failure” can result in...


		

Successful OSS Project Design and ImplementationGower, 2011

	The open source phenomenon has attracted an increased interest among commercial firms and governments. It is becoming one of the most influential paradigm shifts not only in software development but in social and economic value creation as well. While software development is perhaps the most prominent example of open source, its principles...
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