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	The CRMOD software is built to world-class industry reference models of customer relationship management, and the service provides all the software and features you would need for a world-class customer relationship management practice. This knowledge is essential to keep the costs of investment low and return on the investment high.


	"Oracle CRM On Demand Administration Essentials" describes the design and discipline of the software and service of CRMOD. It gives you the knowledge to embed the system to a high quality and sustainable effect in your business.


	This book delves into the details of the CRMOD system to equip the implementation team with the knowledge of the model of customer relationship management to adapt, adopt and advance to suit your business, keep your customers delighted and your competitors gasping. CRMOD is a platform system providing online transactions, reports and analytics and integrations with other systems. Understanding the capabilities of each of these, and bringing them together suitably, helps you build a world-class practice of CRM.


	The book will start from a definition of the practice of customer relationship management to using the Oracle CRM On Demand technology to support the practice. You will learn what you get out of the box, which can be quite a lot once you begin to explore it in depth. You will then learn to configure and customize the system for both your extended tactical needs and intensive strategic business needs.


	What you will learn from this book

	
		Structured approach towards understanding CRMOD functions and features.
	
		Perform CRMOD configuration activities.
	
		Implement CRMOD with minimal customization.
	
		Extend CRM On Demand using webservices.
	
		Integrate CRM On Demand to external systems.
	
		Build real time reports and interactive dashboards.
	
		Manage your CRM On Demand data.
	
		Replicate your CRM On Demand instance.
	
		CRMOD help and Support systems.
	
		Extended solutions from CRMOD partners.



	Approach


	This book is packed with real world examples that cover the design and discipline of the software and service of CRMOD.


	Who this book is written for


	If you are a CRMOD Administrator, Business Analyst or a CRM implementation specialist looking forward to implement CRM On Demand or enhance and maintain an existing CRM On Demand deployment, then this is the guide for you.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: SAP HANA Starter]

SAP HANA StarterPackt Publishing, 2012

	SAP HANA is SAP's in-memory database technology, and the focal point of their next generation strategy. Using column-based storage to provide highly compressed and rapidly accessed data, a SAP HANA application can be several hundred times faster than the same application on previous generation database technology.


	SAP HANA...
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The Leydig Cell in Health and Disease (Contemporary Endocrinology)Humana Press, 2007

	This book provides a comprehensive study of the Leydig cell, a fascinating and important cell type. It presents all of the developments in our understanding of Leydig cell biology and explores a wide variety of current and potential clinical applications. All aspects of Leydig cell biology, development, regulation, and physiology are explored...
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Advances in Energy Systems: The Large-scale Renewable Energy Integration ChallengeJohn Wiley & Sons, 2019

	
		A guide to a multi-disciplinary approach that includes perspectives from noted experts in the energy and utilities fields

	
		Advances in Energy Systems offers a stellar collection of articles selected from the acclaimed journal Wiley Interdisciplinary Review: Energy and Environment. The journalcovers...
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Venture Capital and Private Equity Contracting: An International PerspectiveAcademic Press, 2009
Other books present corporate finance approaches to the VC/PE industry, but many key decisions require an understanding of the ways that law and economics work together. This book is better than straight corporate finance textbooks because it offers broad perspectives and principles that enable readers to deduce the economic implications of...
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Improving Research through User Engagement (Improving Learning)Routledge, 2011

	There are increasing calls for social science researchers to work more closely with research users. References to engaging users in and with research are now common in research funding requirements, national research strategies and large-scale research programmes. User engagement has therefore become part of the rhetoric of educational and...


	[image: ]	[image: ][image: Android Apps Security]

Android Apps SecurityApress, 2012

	Android Apps Security provides guiding principles for how to best design and develop Android apps with security in mind. It explores concepts that can be used to secure apps and how developers can use and incorporate these security features into their apps.

	

	This book will provide developers with the...
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