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	This is a book intended for a wide readership, covering a range of occupations

	that come under the broad heading of ‘people work’. This includes health

	and social care staff, social workers, staff in professions allied to medicine,

	youth workers, counsellors, advisors, advocates, personnel officers and other

	managers, teachers – especially those with pastoral duties – and others

	involved in helping people deal with the problems and challenges they face.

	Because of this wide readership, I have concentrated on what I see as core

	issues in dealing with people and their problems. Consequently, not all

	aspects of people work will be covered, although the issues addressed here

	should have wide application across a variety of work settings and tasks. In

	view of this diversity within the book’s readership, I have chosen to use the

	term ‘service users’ to refer to the people we are seeking to help. This is

	intended to be a generic term to incorporate the variety of terms used within

	different professional groupings. ‘Service user’ should therefore be translated

	into client, patient, customer, resident and so on, depending on the reader’s

	own professional context.

	The second edition of this text continues to offer a thoughtful and supportive introduction to the diverse and complex field of people skills, but in extended and updated form. New to this edition are four completely new chapters, on decision making, influencing people and dealing with bullies, and information management. The relevance to a diverse range of occupations and environments has been strengthened still further and the references and readings have been updated throughout.
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Teach Yourself the Basics of Aspen PlusJohn Wiley & Sons, 2011

	Aspen Plus is on of the most popular process simulation software programs used industrially and academically. Though the software is available at many corporations and universities, there are no textbooks which are dedicated to teaching the step-by-step use of the software. This book is designed to fill that need. The structure of the book is...
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Pathobiology of Cancer Regimen-Related ToxicitiesSpringer, 2013

	The contents of this book will be organized into three sections. The first section defines the scope, impact and behaviour of cancer regimen-related toxicities and frames the issue of balancing treatment success and physiological cost. In the second segment of the book, the most current thinking around the pathobiology of specific, common,...
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Tolley's Domestic Gas Installation Practice, Fourth Edition: Gas Service Technology Volume 2Newnes, 2006

	This is the second of three volumes of essential reference for those concerned with the installation and servicing of domestic and industrial gas equipment. This volume deals with the various aspects of installing and servicing domestic appliances and associated equipment.

	

	The revised fourth edition is brought fully up to...
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Information and Management Systems for Product CustomizationSpringer, 2004
In this book, the results from a multi-year research project on the
“Modeling, Planning, and Assessment of Business Transformation Processes
in the Area of Mass Customization” are published. Among other topics, we
analyze information and production systems for mass customization and we
also develop steering and...
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Make: Basic Arduino Projects: 26 Experiments with Microcontrollers and ElectronicsMaker Media, Inc, 2014

	
		This companion book to MakerShed's Ultimate Arduino Microcontroller Pack provides 26 clearly explained projects that you can build with this top-selling kit right away--including multicolor flashing lights, timers, tools for testing circuits, sound effects, motor control, and sensor devices.

	
		With the Ultimate Arduino...
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C++ XMLSams Publishing, 2001
This book is not a tender introduction to XML for all audiences. On the  contrary, this book is for programmers interested in creating high-performance  and high-quality applications using exclusively XML and C++.

In a market saturated with entry-level information, this book provides  valuable, high-level, to-the-point...
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