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	â€‹Remaking Transitional Justice in the United States: The Rhetoric of the Greensboro Truth and Reconciliation Commission  explores rhetorical attempts to authorize the Greensboro Truth and Reconciliation Commission—a grassroots, U.S.-based truth commission created in 2004 toredress past injustices in the city. Through detailed rhetorical analyses, the book demonstratesthat the development of the field of transitional justice has given rise to a transnational rhetorical tradition that provides those working in the field with series of “enabling constraints.” The book then shows how Greensboro stakeholders attempted to reaccentuate this rhetorical tradition in their rhetorical performances to construct authority and bring about justice, even as the tradition shaped their discourse in ways that limited the scope of their responses. Calling attention to the rhetorical interdependence among practitioners of transitional justice, this study offers insights into the development of transitional justice in the United States and in grassroots contexts in other liberal democracies. The volume is a relevant guide to scholars and practitioners of transitional justice as it brings into relief mechanisms of transitional justice that are frequently overlooked—namely, rhetorical mechanisms. It also speaks to any readers who may be interested in the communicative strategies/tactics that may be employed by grassroots transitional justice initiatives.
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Customer Service: New Rules for a Social Media World (Que Biz-Tech)Que, 2010

	Use Social and Viral Technologies to Supercharge your Customer Service!


	 


	Using social media, you can deliver amazing customer service–and generate an army of fans who’ll promote you in good times, and rescue you from disaster....
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MATLAB Programming with Applications for EngineersCL-Engineering, 2012

	MATLAB PROGRAMMING WITH APPLICATIONS FOR ENGINEERS seeks to simultaneously teach MATLAB as a technical programming language while introducing the student to many of the practical functions that make solving problems in MATLAB so much easier than in other languages. The book provides a complete introduction to the fundamentals of good...
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Ontology Management: Semantic Web, Semantic Web Services, and Business ApplicationsSpringer, 2007
Managing ontologies and annotated data throughout their life-cycles is at the core of semantic systems of all kinds.  Ontology Management, an edited volume by senior researchers in the field, provides an up-to-date, concise and easy-to-read reference on this topic.
This volume describes relevant tasks, practical...
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Vaadin 7 UI Design By Example: Beginner's GuidePackt Publishing, 2013

	Vaadin is a mature, open-source, and powerful Java framework used to build modern web applications in plain Java. Vaadin brings back the fun of programming UI interfaces to the web universe. No HTML, no CSS, no JavaScript, no XML. Vaadin lets you implement web user interfaces using an object oriented model, similar to desktop technologies...


	[image: ]	[image: ][image: Preparing for the Worst: A Comprehensive Guide to Protecting Your Family from Terrorist Attacks, Natural Disasters, and Other Catastrophes]

Preparing for the Worst: A Comprehensive Guide to Protecting Your Family from Terrorist Attacks, Natural Disasters, and Other CatastrophesPraeger Publishers, 2007

	Preparing for the Worst details the best practices in antiterrorism tactics and preparing for disaster. This book is for typical American families, business travelers, corporate executive management personnel, emergency first responders, school administrators, and local government officials responsible for public safety and emergency...
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Comprehensive Enzyme KineticsSpringer, 2003

	Welcome to your study of enzyme kinetics, the subject that underlies all enzymology, which in turn underlies all aspects of biochemistry. This text will give you an introduction to a wide range of topics that constitute the modern enzyme kinetics. This textbook is directed at graduate students in biochemistry, chemistry, and life sciences,...
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