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	Use Social and Viral Technologies to Supercharge your Customer Service!


	 


	Using social media, you can deliver amazing customer service–and generate an army of fans who’ll promote you in good times, and rescue you from disaster. Now, legendary online marketing expert Peter Shankman shows you exactly how to do all that–without spending a fortune! Shankman draws on his immense experience as founder of the online growth company HARO and marketing consultant to multiple Fortune 500 clients. He presents straight-to-the-point solutions for building customer loyalty, trust, and credibility online–and rebuilding it when catastrophe strikes. Companies around the world are driving enormous value from online customer service at remarkably low cost. You can, too. Peter Shankman will show you how–step-by-step, right now!


	 


	You’ll learn how to:


	 


	• Organize a small, powerful social media team on a tight budget


	• Listen to what your customers, advisors, and markets are really saying


	• Make prospects feel like rock stars from the moment they find you


	• Choose online media that make the most sense for you


	• Avoid wasting time with platforms that won’t help you


	• Earn your customer’s loyalty, trust, and credibility


	• Learn from other companies’ viral “disasters”


	• Rebuild your credibility after you’ve taken a public “hit” online


	• Make sure everyone hears your customers when they compliment you


	• Capture all your customer knowledge–and use it in real time


	• Keep people talking–and not just about you
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CCSP: Secure Intrusion Detection and SAFE Implementation Study Guide (642-531 and 642-541)Sybex, 2004
This Study Guide is an introduction to the Cisco security certification. It will help improve your
Cisco security skills so that you can have more opportunities for a better job or job security.
Security experience has been a hot job skill and it will continue to be because networks need
security. Cisco has been pushing further into...
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Selectors, Specificity, and the CascadeO'Reilly, 2012

	
		Exactly how does the "cascade" in Cascading Style Sheets work? This concise guide demonstrates the power and simplicity of CSS selectors for applying style rules to different web page elements. You’ll learn how your page’s presentation depends on a multitude of style rules and the complex ways they...
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The Effective Incident Response TeamAddison Wesley, 2003
When an intruder, worm, virus, or automated attack succeeds in targeting a computer system, having specific controls and a response plan in place can greatly lessen losses. Accordingly, businesses are realizing that it is unwise to invest resources in preventing computer-related security incidents without equal consideration of how to detect and...
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Fundamental Approach to Discrete MathematicsNew Age Publications, 2009

	The salient features of this book include: strong coverage of key topics involving recurrence relation, combinatorics, Boolean algebra, graph theory and fuzzy set theory. Algorithms and examples integrated throughout the book to bring clarity to the fundamental concepts. Each concept and definition is followed by thoughtful examples. There is...
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Microsoft(R) SharePoint(R) 2007 Development UnleashedSams Publishing, 2007
When many people first encounter Microsoft Office SharePoint Server (MOSS), they are often confused. Out of the box, a lot of people have trouble figuring out what it does and what it’s for. The most important thing to realize about SharePoint is that it isn’t intended to be a complete, off-the-shelf, shrink-wrapped product. Rather,...
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Kali Linux CookbookPackt Publishing, 2013

	When you know what hackers know, you're better able to protect your online information. With this book you'll learn just what Kali Linux is capable of and get the chance to use a host of recipes.


	Overview

	
		Recipes designed to educate you extensively on the penetration testing principles and Kali...
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