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In a typical organization, there's always plenty that to do  such as: pay vendors, invoice customers, answer customer inquiries, and fix bugs  in hardware or software. You need to know who wants what and keep track of what  is left to do.

This is where a ticketing system comes in. A ticketing  system allows you to check the status of various tasks: when they were  requested, who requested them and why, when they were completed, and more. RT is  a high-level, open source ticketing system efficiently enabling a group of  people to manage tasks, issues, and requests submitted by a community of users. 


RT Essentials, co-written by  one of the RT's original core developers, Jesse Vincent, starts off with a quick  background lesson about ticketing systems and then shows you how to install and  configure RT. This comprehensive guide explains how to perform day-to-day tasks  to turn your RT server into a highly useful tracking tool. One way it does this  is by examining how a company could use RT to manage its internal processes.  Advanced chapters focus on developing add-on tools and utilities using Perl and  Mason. There's also chapter filled with suggested uses for RT inside your  organization.

No matter what kind of data your organization tracks--from  sales inquiries to security incidents or anything in between--RT Essentials helps you use RT to provide order when  you need it most.
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Evidence-Based Pediatric Oncology (Evidence-Based Medicine)BMJ Books, 2007

	Using the available systematic reviews and Standard Options Recommendations (SORs) which are evidence-based treatment recommendations, Evidence-based Pediatric Oncology is a ground breaking text on the management of childhood cancers. Covering all tumour types occuring in children and young adults, it provides systematic reviews with...
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Professional iPhone and iPod touch Programming: Building Applications for Mobile SafariWrox Press, 2008
This hands-on, in-depth book introduces developers to the initial release of the iPhone application platform and assists them in creating Web 2.0 applications that operate on the iPhone and integrate with its services. Author Richard Wagner shares his experience as he guides readers through the process of building new applications from scratch and...
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Pro PHP XML and Web ServicesApress, 2006
XML and its associated technologies have been around for many years. Although some support has been available, it has not always been easy to work with XML using PHP. This all changed with the release of PHP 5. The inclusion of a variety of XML processors provides a developer with an arsenal of tools to tackle virtually any type of challenge...
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First Mile Access Networks and Enabling TechnologiesCisco Press, 2004
 			First Mile Access Networks and Enabling Technologies provides a platform for showcasing first mile access technologies and associated network solutions. Using this book, you learn about the bandwidth bottleneck within the first mile and explore the resulting business prospects. Benefit from a...
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The Circuitry of the Human Spinal Cord: Spinal and Corticospinal Mechanisms of MovementCambridge University Press, 2012

	Studies of human movement have proliferated in recent years. This greatly expanded and thoroughly updated reference surveys the literature on the corticospinal control of spinal cord circuits in human subjects, showing how different circuits can be studied, their role in normal movement and how they malfunction in disease states. Chapters are...


	[image: ]	[image: ][image: System Theory of Continuous Time Finite Dimensional Dynamical Systems: The Memories of Tsuyoshi Matsuo and R. E. Kalman (Studies in Systems, Decision and Control)]

System Theory of Continuous Time Finite Dimensional Dynamical Systems: The Memories of Tsuyoshi Matsuo and R. E. Kalman (Studies in Systems, Decision and Control)Springer, 2019

	This book discusses the realization and control problems of finite-dimensional dynamical systems which contain linear and nonlinear systems. The author focuses on algebraic methods for the discussion of control problems of linear and non-linear dynamical systems. The book contains detailed examples to showcase the effectiveness of the presented...
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