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Manage your business from a services perspective

What if technology was designed to serve the business — every time? That's service management! Done properly, it can make everybody happy — the customer, the service provider, and the business owner. Understand the value of managing your physical environments and IT systems with an integrated approach. Learn how real companies improve business performance by streamlining business processes and applying service management standards and best practices.      

	Define service — identify what the customer wants, how the business can provide it, and which technological tools will make it happen 
	
    Who's king? — whether you're the IT manager or the business owner, see how to think like the customer      	

    
	
    Standards are key — understand the standards and best practices that can improve quality and reduce costs      	

    
	
    Strategically speaking — develop and implement a service management strategy      	

    
	
    What's it worth? — assess the costs and return associated with service management      	

    
	
    Get down to business — discover how to manage data centers, support services, desktops and devices, IT security, and other business services       	

    
	
    See it at work — explore case studies of service management in the manufacturing, retail, health care, hospitality, and other business sectors      

    


Open the book and find:      

	How the digital world has altered service
	
    Service management assets and tools       	

    
	
    Resources for best practices and standards information      	

    
	
    Advice for defining, creating, and maintaining a service management plan      	

    
	
    The six layers of service management       	

    
	
    How to optimize a data center      	

    
	
    Ideas for managing your business assets as services      	

    
	
    The role of virtualization and cloud computing      
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Encyclopedia of Educational Psychology (2 Volume Set)Sage Publications, 2008
The field of educational psychology draws from a variety of diverse disciplines including human development across the life span, measurement and statistics, learning and motivation, and teaching. And within these different disciplines, many other fields are featured including psychology, anthropology, education, sociology, public health, school...
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Wrox's ASP.NET 2.0 Visual Web Developer 2005 Express Edition Starter KitWrox Press, 2006
This book shows you just how powerful, and yet easy to use, the new Web development environment
from Microsoft really is. Visual Web Developer 2005 Express Edition, along with the relational database SQL
Server 2005 Express Edition, allows you to build great Web sites using drag-and-drop techniques, wizards,
and a huge range of...
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Getting Started with Microsoft Application Virtualization 4.6Packt Publishing, 2011

	Every organization, no matter what the business involved, to achieve efficiency
	needs efficient people working for them. For a long time now, operating systems
	and applications have represented important tools in the work of these people and
	organizations. And if we are not capable of providing users with the proper tools,
	gaining an...
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Mastering AutoCAD 2000Sybex, 1999
Mastering AutoCAD 2000 is an ideal companion for any engineer who uses the popular CAD program from Autodesk. Its 1,600-plus pages are filled with screen shots, illustrations, notes, and tips that will help new users master the learning curve of AutoCAD. It will also open up the new features of the latest AutoCAD release to users of...
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VMware vRealize Orchestrator CookbookPackt Publishing, 2015

	Master the configuration, programming, and interaction of plugins with Orchestrator to efficiently automate your VMware infrastructure


	About This Book

	
		Program with Orchestrator to automate and synchronize your infrastructure
	
		Integrate the base plug-ins into your workflows
	...
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Microsoft Office Outlook 2003 Step by StepMicrosoft Press, 2003
Master the fundamentals of Microsoft Office Outlook  2003. Includes easy-to-follow lessons and practice exercises to learn exactly  the tools and techniques you need.

Experience learning made easy—and quickly teach yourself how to manage your  e-mail and personal information using Outlook 2003. With Step...
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