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Introducing service orientation as a vision and philosophy that can impact a business, this innovative new book equips the reader to:
	Best use technology resources to meet goals
	Unleash their "inner nerd" to embrace IT as part of their business as a whole
	Address the "mother of all business problems": inflexibility
	Know the technological factors that pressure a business to innovate
	Understand buzzwords with Jargon Watch sidebars


Conversational in style and alternately irreverent, humorous, and intelligent in tone, authors Jason Bloomberg and Ronald Schmelzer—senior analysts for highly respected IT advisory and analysis firm ZapThink—offer a magna carta to CEO and small business owner alike that erases the line between business and technology toward a new service-oriented approach.     
       

About the Author
   

Jason Bloomberg (Uxbridge, MA), ZapThink senior analyst, has a diverse background in eBusiness technology management and industry analysis, including serving as a senior analyst in IDC's eBusiness Advisory group, as well as holding eBusiness management positions at USWeb/CKS (later marchFIRST) and WaveBend Solutions (now Hitachi Consulting). He has a bachelor's degree in physics from Pomona College, and Masters degrees in mathematics and history & philosophy of science from the University of Pittsburgh.    

    Ronald Schmelzer (Waltham, MA), ZapThink senior analyst and founder, is a well-known expert in the field of XML and XML-based standards and initiatives. He has been featured in and written for periodicals, and has spoken at numerous industry conferences including XML One, Comdex, and Internet World on the topic of XML. Schmelzer has served as the chair of the RosettaNet Cluster 1 Workgroup, working group member of CPExchange, member of the UDDI advisory group, and was a member of the CompTIA Electronic Commerce Standards Board (ECSB). He was named "Geek of the Week" in Internet Magazine and was listed in Boston Magazine's Internet Top 40. Schmelzer received a B.S. degree in Computer Science and Engineering from the Massachusetts Institute of Technology (MIT).       
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MCITP Self-Paced Training Kit (Exams 70-640, 70-642, 70-646): Windows Server® 2008 Server Administrator Core Requirements: Exams 70-640/642/646 (Microsoft Press Training Kit)Microsoft Press, 2008

	
		Get in-depth training and practice with the skills measured by the core exams for Microsoft Certified IT Professional (MCITP): Windows Server 2008 Server Administrator certification—all in one box! Covering exams 70-640, 70-642, and 70-646, these three training kits include exam prep and practice tests to help you maximize your...
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Project Workout: A Toolkit for reaping the rewards from all your business projects (3rd Edition)FT Press, 2005


	The forward progress of companies has always depended heavily on the

	management of projects. New plants, new products, new organizations,

	new methods, new ventures – all required dedicated teams working to

	strict timetables and separate budgets. But today there’s a vital difference.

	The project management mode has...
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Direct3D Rendering CookbookPackt Publishing, 2014

	50 practical recipes to guide you through the advanced rendering techniques in Direct3D to help bring your 3D graphics project to life


	About This Book

	
		Learn and implement the advanced rendering techniques in Direct3D 11.2 and bring your 3D graphics project to life
	
		Study the source code...
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The Digital Photographer's Guide to Light Modifiers: Techniques for Sculpting With LightAmherst Media, 2010

	
		Focusing exclusively on light modifiers and making the most of the least equipment, this in-depth handbook is ideal for use by the beginner and advanced amateurs who wish to take their photography to the next level. Including diagrams and lighting set scenes to facilitate learning and adapting technique, step-by-step critiques of...
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Cellular and Molecular Immunology, Updated Edition: With STUDENT CONSULT Online Access, 5eSaunders, 2005

	This highly acclaimed text is now more up to date than ever! The Updated 5th Edition features new information and free access to a full-text online edition, images, animations, and much more at the

	brand-new STUDENT CONSULT website. Readers will continue to enjoy the current, concise, and straightforward approach to the field that...
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Detection of Trapped Antihydrogen (Springer Theses)Springer, 2012

	In 2010, the ALPHA collaboration achieved a first for mankind: the stable, long-term storage of atomic antimatter, a project carried out a the Antiproton Decelerator facility at CERN. A crucial element of this observation was a dedicated silicon vertexing detector used to identify and analyze antihydrogen annihilations. This thesis reports...
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