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				"Once in a while you come across a book you know was written from experience. Spinning Up ServiceNow  is one of those... The first part of the book should be mandatory reading for every ITSM professional regardless of the tool they work with." --  ITILfromExperience.com

		

	

	


	
		Drawing on his own story of lessons learned in spinning up the adoption of ServiceNow throughout the Al Jazeera Media Network, application architect Gabriele Kahlout shows IT service managers how to launch automated ServiceNow ticketing tools in seamless integration with their organization's existing email and Active Directory.
	


	
		Spinning Up ServiceNow: IT Service Managers' Guide to Successful User Adoption shows you how to orchestrate your IT service desks and developers to facilitate the adoption and consumption of IT services by all users, supporting their various business needs while optimizing human-computer interaction and minimizing stress and productivity loss arising from poor human-system design.

	


	
		What You'll Learn
	
			
				Quick-start ServiceNow in a matter of days with the minimum configuration required to start processing tickets via email
	
				Avoid the teething problems that can spoil your users' onboarding experience with ServiceNow
	
				Automate the process of scaling up new teams into ServiceNow
	
				Shape your users' experiences so that they retain their familiar bearings in email and Active Directory while welcoming the power of ServiceNow enhancements
	
				Create a strategy to avoid common pitfalls that sabotage ITSM programs


	




	
		Who This Book Is For 
	


	
		IT managers charged with implementing ServiceNow ITSM suites in their organizations and business analysts determining the requirements for such implementation. The secondary readership is system administrators and developers involved in ITSM.
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Clinical Investigation of Portal HypertensionSpringer, 2019

	
		This book thoroughly covers various diseases induced by portal hypertension, and introduces novel information for the treatment of patients. Individual chapters address the pathophysiology, diagnosis and treatment options available for the complications induced by portal hypertension. The book fosters practical understanding and...



	[image: ]	[image: ][image: Agents and Computational Autonomy: Potential, Risks, and Solutions (Lecture Notes in Computer Science)]

Agents and Computational Autonomy: Potential, Risks, and Solutions (Lecture Notes in Computer Science)Springer, 2004
This book originates from the First International Workshop on Computational Autonomy -Potential, Risks, Solutions, AUTONOMY 2003, held in Melbourne, Australia in July 2003 as part of AAMAS 2003. In addition to 7 revised selected workshop papers, the volume editors solicited 14 invited papers by leading researchers in the area.
The workshop...
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Bug Patterns In JavaApress, 2002
This book is written for anyone familiar with programming in  Java who wants to more effectively prevent, explain, communicate about, or fix  bugs. This may include developers from industry, the government, or academia,  was well as computer science students. Developers in each of these categories  possess a wide range of...
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Practical Computer Vision with SimpleCV: The Simple Way to Make Technology SeeO'Reilly, 2012

	
	
		SimpleCV is a framework for use with Python. Python is a relatively easy language to
	
		learn. For individuals who have no programming experience, Python is a popular language
	
		for introductory computer and web programming classes. There are a wealth of
	
		books on programming in Python and even more free resources...
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Windows Vista Administration: The Definitive GuideO'Reilly, 2007
Whether you're a system administrator responsible for hundreds of Windows clients, or a just a roomful of computers, this book will help you install, configure, and maintain Microsoft's newest OS. Written in jargon-free English that puts concepts in proper context, the book gives you a better understanding of Vista's innovations and capabilities,...
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Pro SQL Server on Linux: Including Container-Based Deployment with Docker and KubernetesApress, 2018

	
		Get SQL Server up and running on the Linux operating system and containers. No database professional managing or developing SQL Server on Linux will want to be without this deep and authoritative guide by one of the most respected experts on SQL Server in the industry. Get an inside look at how SQL Server for Linux works through the...
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