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After observing and experiencing the difficulties associated with selecting,
implementing, and institutionalizing a standard or standards, we have
developed a systematic approach to implementing both ISO 9001:2000 and
theCMMIÒ by capitalizing on their synergy. This approach also allows organizations
to preserve the process improvement investments made while implementing
the legacy standards. The approach encompasses cases in which an
organization has no previous process improvement experience as well as
those cases in which an organization has already been following one or more
standards.

This book does not require process improvement experience or knowledge
of a specific standard, but such experience or knowledge is helpful. It
is written as a guidebook that practitioners can follow when they implement
process improvement based simultaneously on ISO and the CMMIÒ. It can
be used as a textbook for a process improvement course that addresses
the details of practical implementation of the two most prominent process
improvement standards and contrasts them with other prominent standards
and models. The book, for the first time, describes the synergy between ISO
9001 and the CMMIÒ and the use of that synergy to implement process
improvement and get ‘‘faster, better, and cheaper’’ results.

We should stress that the focus of this book is on process improvement,
rather than on achieving ISO registration or attaining a CMMIÒ maturity
level. It is our conviction that an organization should first and foremost
establish its process improvement goals and only then target ISO registration
or a CMMIÒ maturity level. We have witnessed many organizations that
have achieved registration or a maturity level, only to revert to their old
‘‘business as usual’’ with cost overruns, low product quality, and missed
deadlines.
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The Lucent Library of Science and Technology - Virtual RealityLucent Books, 2004

	The twentieth-century scientific and technological

	revolution that British physicist Stephen Hawking

	describes in the above quote has transformed virtually

	every aspect of human life at an unprecedented pace.

	Inventions unimaginable a century ago have not only

	become commonplace but are now considered necessities

	of daily...
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Introduction to Fuzzy Sets, Fuzzy Logic, and Fuzzy Control SystemsCRC Press, 2000
The book would certainly provide a sound and systematic introductionClearly and thoroughly written, it admirably meets the authors' stated goals and definitely deserves a place in the library of all institutions where courses on fuzzy systems and allied topics are taught. An excellent introduction to these fields via self-study.
-R. Bharath,...
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Clojure for Java DevelopersPackt Publishing, 2016

	Key Features

	
		Write apps for the multithreaded world with Clojure's flavor of functional programming
	
		Discover Clojure's features and advantages and use them in your existing projects
	
		The book is designed so that you'll be able put to use your existing skills and software knowledge...
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The Encyclopedia Of Addictions And Addictive Behaviors (Facts on File Library of Health and Living)Facts on File, 2005

	Psychiatrists often treat both the causes and the consequences of addictive behaviors. As a psychiatrist, I have treated many people with serious addictive behaviors ranging from cocaine addiction to kleptomania. I have also treated patients who have come to me with a broad range of other psychiatric problems. In addition, some of my patients...
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Excel 2010 BibleJohn Wiley & Sons, 2010

	The Bible series from Wiley Publishing, Inc. is designed for beginning, intermediate, and advanced
	users. This book covers all the essential components of Excel and provides clear and practical
	examples that you can adapt to your own needs.


	In this book, I’ve tried to maintain a good balance between the basics that every...
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Mobile and Ubiquitous Systems: Computing, Networking, and Services: 9th International ConferenceSpringer, 2013

	This book constitutes the thoroughly refereed post-conference proceedings of the 9th International ICST Conference on Mobile and Ubiquitous Systems: Computing, Networking, and Services, MobiQuitous 2012, held in Beijing, China, Denmark, in December 2012. The revised full papers presented were carefully reviewed and selected from numerous...
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