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	The Moderator's Survival Guide is your indispensable resource for navigating the rocky shoals of your one-on-one user research sessions. Inside, you’ll find guidance for nearly 100 diverse situations (ranging from business-as-usual to tricky and sticky) that might occur during usability studies, contextual inquiries, or user interviews.


	As a moderator, you are responsible for the well-being of the participant, your study, and your organization. You must be prepared for anything that may happen, from your technology failing to the participant quailing. Use this guide to identify your best next steps, react appropriately, and survive any challenges that comes your way.

	
		Practical, field-tested, and actionable tips for what to do and say-and what NOT to do or say-in each situation.
	
		Key patterns and extensive examples to sharpen your approach to the commonplace and prepare you for the unlikely.
	
		Illustrative "survival stories" contributed by numerous professionals on the front lines of user research.








	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Whiskey and Spirits For Dummies]

Whiskey and Spirits For DummiesFor Dummies, 2007


	For thousands of years man and womankind celebrated major

	events — religious and secular — by having a taste or even

	two of a fermented beverage that contained alcohol. Things got

	even tastier around 800 CE — the height of development of the

	Moorish culture. That’s when a brilliant alchemist in the...
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Web Development with JadePackt Publishing, 2014

	Jade is a templating engine for Node.js. It is a new, simplified language that compiles into HTML and is extremely useful for web developers. Jade is designed primarily for server-side templating in Node.js, but it can also be used in a variety of other environments to produce XML-like documents, such as HTML and RSS. This book is an...
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Satellite CommunicationsMcGraw-Hill, 2001
BEST CHOICE FOR COMPLETE, CURRENT COVERAGE  Classic guide to satellite communications fundamentals  Highly regarded for more than a decade as both teaching text and professional reference/tutorial, Satellite Communications has been revised, updated, and expanded to include the hottest applications in a rapidly growing field. Always the most...
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Creating Web Sites: The Missing ManualO'Reilly, 2005
Think you have to be a technical wizard to build a great web site? Think again. For anyone who wants to create an engaging web site--for either personal or business purposes--Creating Web Sites: The Missing Manual demystifies the process and provides tools, techniques, and expert guidance for...
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Pediatric Endocrinology: Growth, Adrenal, Sexual, Thyroid, Calcium, and Fluid Balance Disorders (CLINICAL PEDIATRICS) (Volume 2)CRC Press, 2006

	Celebrating more than twenty years as the single best source in the field, this Fifth Edition has now expanded into two cornerstone volumes with 53 fully inclusive chapters and 73 renowned contributors that comprehensively address every topic and trend relevant to the identification, diagnosis, and management of endocrine and...
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Microsoft SQL Server 2008 R2 Master Data ServicesPackt Publishing, 2011

	It is not customary to start a foreword with an admission that the writer of the foreword has only recently come to personally know the author of the book. I started hearing about Adatis, the company for which Jeremy works, a few years ago. The context was always around Business Intelligence implementations in the United Kingdom, always made...
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