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In their new book, The Relationship Advantage: Become a Trusted Advisor and Create Clients for Life, consulting experts Tom Stevenson and Sam Barcus urge executives to concentrate on trust and share their insights into building it, sustaining it, translating it into profitable customer relationships.

 About the Authors 

Tom Stevenson held multiple management positions at IBM from 1965 to 1981 and was vice president of sales and marketing at several high-tech firms before forming his own consulting firm in 1990. Together with Sam Barcus, whose techniques form the basis for The Relationship Advantage, Stevenson taught more than 10,000 IBM salespeople the concepts covered in this book. He was recruited by Cisco Systems in 1997 to run its Worldwide Channel operation, where once again he and Barcus taught the Cisco channel how to make more money by becoming trusted advisors. Sam Barcus, a Certified Management Consultant and CPA, worked for PricewaterhouseCoopers and Texas Instruments before launching his own consulting practice, NewLeaf Partners. Stevenson and Barcus have coached and mentored thousands of sales reps, managers, and executives in the Relationship Advantage methodologies.
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Cocoa Programming Developer's HandbookAddison Wesley, 2010
The Cocoa programming environment—Apple’s powerful set of clean, object-oriented APIs—is increasingly becoming the basis of almost all contemporary Mac OS X development. With its long history of constant refinement and improvement, Cocoa has matured into a sophisticated programming environment that can make...
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Problem Solving MethodsSpringer, 2000

	Researchers in Artificial Intelligence have traditionally been classified into two
	categories: the “neaties” and the “scruffies”. According to the scruffies, the neaties
	concentrate on building elegant formal frameworks, whose properties are beautifully
	expressed by means of definitions, lemmas, and theorems, but...
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Business Etiquette For DummiesFor Dummies, 2008

	Make no mistake, etiquette is as important in business as it is in everyday life — it’s also a lot more complicated. From email and phone communications to personal interviews to adapting to corporate and international cultural differences, Business Etiquette For Dummies, 2nd Edition, keeps you on your best...
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Toxicology of the Pancreas (Target Organ Toxicology Series)CRC Press, 2005
The increased incidence of pancreatic cancer in the Western world and its grave prognosis has resulted in an urgency for research in this area. Until now the available data on toxicology of the pancreas has been few and fragmentary, scattered throughout the literature. A benchmark volume, Toxicology of the Pancreas pulls together information in...
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Learning Ext JS 4Packt Publishing, 2013

	For those with a little JavaScript experience, this book is a great way to learn Ext JS and start building interactive web applications using Ajax, DHTML, Dom, and the like. Ideal for beginners.

	
		Learn the basics and create your first classes
	
		Handle data and understand the way it works, create powerful...
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Niels Bohr and Complementarity: An Introduction (SpringerBriefs in Physics)Springer, 2012

	This book offers a discussion of Niels Bohr's conception of "complementarity", arguably his greatest contribution to physics and philosophy. By tracing Bohr's work from his 1913 atomic theory to the introduction and then refinement of the idea of complementarity, and by explicating different meanings of...
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