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Strategic accounts are your firm’s lifeblood: they play a critical role in  its success or failure. The Seven Keys to Managing Strategic Accounts is  filled with best practices and examples of how to intelligently manage key  interactions and relationships with these vital accounts—for greater loyalty,  higher profitability, and consistent competitive advantage.

Let this hands-on guidebook’s compelling case studies and examples help you  to:

	Create firm-wide alignment and commitment to meeting the needs and  expectations of strategic accounts  
	Develop multilevel relationships within these accounts, from line managers  to upper executives  
	Continually quantify and communicate the value delivered to and received  from strategic accounts 


Discover how today’s marketing leaders are designing and implementing  cost-effective, results-oriented strategic account programs, and how you can  follow their lead, in The Seven Keys to Managing Strategic Accounts.
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Make: Bicycle Projects: Upgrade, Accessorize, and Customize with Electronics, Mechanics, and MetalworkMaker Media, Inc, 2015

	
		What is a bicycle? The answer is a little trickier than you might think. More than just a form of transportation, your bike is a framework on which you can explore and display your own inventiveness.With a full history of the bicycle and information about commercial mods such as adding baby seats and fenders--as well as instruction...
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Web Professionals HandbookGlasshaus, 2003

	Are you a web developer or designer who wishes you could have all the reference information you will need for your job in one handy-sized book, rather than having to carry around several large tomes, or browse countless web sites? Well, look no further as The Web Professional's Handbook does just that: providing a one-size-fits-all...
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Web Services in the Enterprise: Concepts, Standards, Solutions, and Management (Network and Systems Management)Springer, 2005
The emergence of Web services is transforming traditional enterprises. However, the industry hype surrounding these technologies obscures the understanding of their impact and implications to enterprises.
Here the authors take the "big picture" perspective, offering a thorough understanding of the concepts behind Web service...
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Racial Disproportionality and Disparities in the Child Welfare System (Child Maltreatment, 11)Springer, 2020

	This volume examines existing research documenting racial disproportionality and disparities in child welfare systems, the underlying factors that contribute to these phenomena and the harms that result at both the individual and community levels. It reviews multiple forms of interventions designed to prevent and reduce disproportionality,...
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Effective Enterprise JavaAddison Wesley, 2004
If you want to build better Java enterprise applications and work more efficiently, look no further. Inside, you will find an accessible guide to the nuances of Java 2 Platform, Enterprise Edition (J2EE) development. Learn how to:

	
    Use in-process or local storage to avoid the network
...
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Performance by Design: Computer Capacity Planning By ExamplePrentice Hall, 2004
Practical systems modeling: planning performance, availability, security, and more

Computing systems must meet increasingly strict Quality of Service (QoS) requirements for performance, availability, security, and maintainability. To achieve these goals, designers, analysts, and capacity planners need a far more thorough understanding of...
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