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	WAKE UP AND SMELL THE SUCCESS!


	You already know the Starbucks story. Since 1992, its stock has risen a staggering 5,000 percent! The genius of Starbucks success lies in its ability to create personalized customer experiences, stimulate business growth, generate profits, energize employees, and secure customer loyalty-all at the same time.


	The Starbucks Experience contains a robust blend of home-brewed ingenuity and people-driven philosophies that have made Starbucks one of the world's most admired companies, according to Fortune magazine. With unique access to Starbucks personnel and resources, Joseph Michelli discovered that the success of Starbucks is driven by the people who work there-the partners -and the special experience they create for each customer. Michelli reveals how you can follow the Starbucks way to

	
		Reach out to entire communities
	
		Listen to individual workers and consumers
	
		Seize growth opportunities in every market
	
		Custom-design a truly satisfying experience that benefits everyone involved



	Filled with real-life insider stories, eye-opening anecdotes, and solid step-by-step strategies, this fascinating book takes you deep inside one of the most talked-about companies in the world today.


	For anyone who wants to learn from the best-and be the best-The Starbucks Experience is a rich, heady brew of unforgettable user-friendly ideas.
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Methodology and Technology for Power System GroundingJohn Wiley & Sons, 2012

	Grounding is the fundamental measures to ensure the safe operation of power systems, including power apparatus and control/monitoring systems, and guarantee the personal safety. Grounding technology is an interdiscipline involving electrical engineering, high voltage technology, electric safety, electromagnetics, numerical analysis, and...
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Epiphyseal Growth Plate FracturesSpringer, 2007

	This comprehensive and illustrated reference work covers all aspects of growth plate fractures and their complications. It is based on the unique resources of the Mayo Clinic regarding patient follow-up. Following general reviews of growth plate fractures, 21 chapters deal with each epiphyseal growth plate in the body. All of these chapters...
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Microsoft BizTalk ESB Toolkit 2.1Packt Publishing, 2013

	An Enterprise Service Bus (ESB) is an architectural pattern and a key enabler in implementing the infrastructure for a service-oriented architecture (SOA). The BizTalk ESB Toolkit is a collection of tools and libraries that extend the BizTalk Server capabilities of supporting a loosely coupled and dynamic messaging architecture. It functions...
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Review of Medical Physiology (LANGE Basic Science)McGraw-Hill, 2003
In unicellular organisms, all vital processes occur in a single cell. As the  evolution of multicellular organisms has progressed, various cell groups have  taken over particular functions. In humans and other vertebrate animals, the  specialized cell groups include a gastrointestinal system to digest and absorb  food; a respiratory system to take...
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Internet Denial of Service : Attack and Defense Mechanisms (Radia Perlman Computer Networking and Security)Prentice Hall, 2004
Suddenly your Web server becomes unavailable. When you investigate, you realize that a flood of packets is surging into your network. You have just become one of the hundreds of thousands of victims of a denial-of-service attack, a pervasive and growing threat to the Internet. What do you do? 		Internet Denial of Service sheds light on a complex...
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Balkan Transitions to Modernity and Nation-States: Through the Eyes of Three Generations of Merchants (1780s-1890s)ILEX, 2012

	Drawing upon previously unpublished commercial ledgers and correspondence, this study offers a collective social biography of three generations of Balkan merchants. Personal accounts humanize multiethnic networks that navigated multiple social systems supporting and opposing various aspects of nationalist ideologies.
...
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