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	The Virtual Sales Handbook: A Hands-on Approach to Engaging Customers, 9781119775768 (1119775760), John Wiley & Sons, 2021

	
		Learn to engage your B2B customers through effective virtual sales meetings and presentations 

	
		The global COVID-19 pandemic has radically changed how business-to-business companies interact with their customers. The traditional face-to-face meeting has quickly become a thing of the past—the virtual customer engagement model is the new normal. To secure existing and future revenue streams in the virtual B2B sales environment, companies must equip their commercial frontline with the confidence, skills, and tools necessary for effectively engaging customers virtually.

	
		The Virtual Sales Handbook: A Hands-on Approach to Engaging Customers is designed for sales reps, commercial managers, customer relationship managers, and other customer-facing professionals working in the virtual realm. Step-by-step, readers learn to prepare for a virtual sales meeting, create compelling virtual presentations, build energy through effective openers, develop trust in the virtual world, drive impact through virtual meeting follow-up, and much more. Throughout the book, readers are provided with an abundance of tips and tricks, illustrative examples and case studies, and actionable strategies based on extensive implementation and upskilling experience.

	
		Written by two authors with deep knowledge and expertise in operationalizing virtual commercial sales and marketing methods and tools, this must-have guide will help you:

		
			Navigate the world of virtual sales
	
			Overcome the barriers of virtual customer interaction
	
			Evaluate the strengths and weaknesses of different virtual sales models
	
			Plan and execute effective virtual sales meetings
	
			Build engaging storylines and presentations
	
			Lead the transformation from physical to virtual sales
	
			Leverage effective virtual customer engagement techniques


	
		The Virtual Sales Handbook: A Hands-on Approach to Engaging Customers is an indispensable resource for C-suite executives, business leaders, senior sales managers, sales representatives, account managers, and anyone on the commercial frontline.
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Home Networking All-in-One Desk Reference For Dummies (Computer/Tech)For Dummies, 2008
If your household harbors more than one computer, you’ve probably wondered about home networking. Maybe you’ve gone so far as to start setting up a network and given up in frustration. Well, now you can relax. Home Networking All-In-One Desk Reference For Dummies has come to the rescue!
    A network will make your life...


		

Computing System Reliability: Models and AnalysisSpringer, 2004
Computing has been the fastest developing technology during the last century. Computing systems are widely used in many areas, and they are desired to achieve various complex and safety-critical missions. The applications of the computing systems have now crossed many different fields and can be found in different products, for example, air traffic...

		

iPod & iTunes  For DummiesFor Dummies, 2004
Connect your iPod or iPod mini to your Mac or PC
Here's just what you need to know to have music wherever you go!      

Music is the language of love, and now both Mac and Windows lovers can jam with iPod! This handy guide shows you how to set up your iPod, load songs (legally), edit playlists, find your way around the iTunes music...





	

Macs on the Go!: Mobile Computing GuidePeachpit Press, 2006
With laptops, notebooks, and tablet PCs slated to make up more than half of all U.S. personal computer sales by 2007, mobile computing is no longer limited to business users and gadget hounds. If you plan to take your Mac on the road, this book shows you how to do so quickly, effectively, and with a minimum of hassle and headaches! In a friendly,...

		

Historic U.S. Court Cases: An EncyclopediaRoutledge, 2001

	This collection of essays looks at over 200 major court cases, at both state and federal levels, from the colonial period to the present. Organized thematically, the articles range from 1,000 to 5,000 words and include recent topics such as the Microsoft antitrust case, the O.J. Simpson trials, and the Clinton impeachment. This new edition...


		

Hadoop in ActionManning Publications, 2010

	
		Hadoop in Action teaches readers how to use Hadoop and write MapReduce programs. The intended readers are programmers, architects, and project managers who have to process large amounts of data offline. Hadoop in Action will lead the reader from obtaining a copy of Hadoop to setting it up in a cluster and writing data...
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