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"I wish I'd had this book ten years ago; it would have saved me an awful lot of time. It's the kind of eminently practical guide that I really appreciate, and the case studies are excellent. I highly recommend it!"
--Steve Krug, author of Don't Make Me Think! A Common Sense Approach to Web Usability

"Courage and Baxter propel the reader to the beating heart of user-centered design with this comprehensive and practical compendium of process, methodology, and cutting-edge thinking." 
--Alan Cooper, Founder & Chairman of the Board, Cooper

"Courage and Baxter cover it all, from hard science to ethics to the finest practical details.  You'll find a wealth of case studies and instantly accessible answers to sudden questions--"My test subject just refused to be video taped.  What do I do?"--along with many valuable techniques that will be new even to seasoned interaction designers and usability professionals, techniques that I began applying immediately in my own work."
--Bruce "Tog" Tognazzini, Principal, Nielsen/Norman Group

Today many companies are employing a user-centered design (UCD) process, but for most companies, usability begins and ends with the usability test.  Although usability testing is a critical part of an effective user-centered life cycle, it is only one component of the UCD process.  This book is focused on the requirements gathering stage, which often receives less attention than usability testing, but is equally as important.  Understanding user requirements is critical to the development of a successful product.  

Understanding Your Users is an easy to read, easy to implement, how-to guide on usability in the real world. It focuses on the "user requirements gathering" stage of product development and it provides a variety of techniques, many of which may be new to usability professionals. For each technique, readers will learn how to prepare for and conduct the activity, as well as analyze and present the data all in a practical and hands-on way. In addition, each method presented provides different information about the user and their requirements (e.g., functional requirements, information architecture, task flows). The techniques can be used together to form a complete picture of the users requirements or they can be used separately to address specific product questions. These techniques have helped product teams understand the value of user requirements gathering by providing insight into how users work and what they need to be successful at their tasks. Case studies from industry-leading companies demonstrate each method in action.  In addition, readers are provided with the foundation to conduct any usability activity (e.g., getting buy-in from management, legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure the incorporation of the results into their products.  

Features:
·Covers all of the significant requirements gathering methods in a readable, practical way
·Presents the foundation readers need to prepare for any requirements gathering activity and ensure that the results are incorporated into their products 
·Includes invaluable worksheet and template appendices
·Includes a case study for each method from industry leaders
·Written by experienced authors who teach conference courses on this subject to usability professionals and new product designers alike
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Complex Enterprise Architecture: A New Adaptive Systems ApproachApress, 2019

	
		Implement successful and cost-effective enterprise architecture projects. This book provides a new approach to developing enterprise architecture based on the idea of emergent behaviors?where instead of micromanaging system implementation, the enterprise architecture effort establishes clear goals and leaves the details to the...
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Creating Games with cocos2d for iPhone 2Packt Publishing, 2012

	Master cocos2d through building nine complete games for the iPhone


	Overview

	
		Games are explained in detail, from the design decisions to the code itself.
	
		Learn to build a wide variety of game types, from a memory tile game to an endless runner.
	
		Use different design approaches...
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Location-Aware ApplicationsManning Publications, 2011

	
		Summary

	
		Location-Aware Applications is a comprehensive guide to the technology and business of creating compelling location-based services and applications. The book walks you through the LBS landscape, from mapping technologies to available platforms; from toolkits to business questions like monetization...






	[image: ][image: PeopleSoft for the Oracle DBA]

PeopleSoft for the Oracle DBAApress, 2012

	This book is aimed at helping Oracle DBAs understand and use PeopleSoft technology. For the typical DBA, the introduction to PeopleSoft is likely to include some surprises, not all of them agreeable. Many—if not most—DBAs have to deal with many different databases, usually supporting different applications. Often they will want to...
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Experimental Robotics: The 10th International Symposium on Experimental Robotics (Springer Tracts in Advanced Robotics)Springer, 2008

	The International Symposium on Experimental Robotics (ISER) is a series of bi-annual meetings which are organized in a rotating fashion around North America, Europe and Asia/Oceania. The goal of ISER is to provide a forum for research in robotics that focuses on novelty of theoretical contributions validated by experimental results. The...
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Neurobiology of Aggression and RageCRC Press, 2004

	While other books concentrate on the different facets of aggression, these publications tend to focus on a single aspect of the subject and do not make any attempt to integrate biology and behavior. This lack of integration in the literature has created a major gap in our current understanding of the factors that influence aggressive...
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