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	User Experience Innovation is a book about creating novel and engaging user experiences for new products and systems. User experience is what makes devices such as Apple's iPhone and systems such as Amazon.com so successful. iPhone customers don't buy just a phone; they buy into an experience enabled by the device. Similarly, Amazon.com customers enter a world of book reviews, interesting recommendations, instant downloads to their Kindle, and one-click purchasing. Products today are focal points, and it is the experience surrounding the product that matters the most. User Experience Innovation helps you create the right sort of experience around your products in order to be successful in the marketplace.


	The approach in User Experience Innovation is backed by 18 years of experience from an author holding more than 100 patents relating to user experience. This is a book written by a practitioner for other practitioners. You'll learn 17 specific methods for creating innovation; these methods run the gamut from targeting user needs to relieving pain points, to providing positive surprises, to innovating around paradoxes. Each method is one that the author has used successfully. Taken together, they can help you create truly successful user experience innovations to benefit your company or organization, and to help you grow as an experienced expert and innovator in your own right.

	
		Provides 17 proven methods for innovating around user experience
	
		Helps you think beyond the product to the sum total of a customer's experience
	
		Written by an experienced practitioner holding more than 100 user-experience patents



	What you’ll learn

	
		Identify target users, their needs, and core tasks
	
		Relieve pain points and innovate around conflicting user needs
	
		Provide positive surprises and a good first impression
	
		Create compelling ecosystems surrounding your products
	
		Develop context-awareness in your products
	
		Win the battle against organizational challenges



	Who this book is for


	User Experience Innovation is for product designers, product managers, application and web designers, and developers responsible for creating products and influencing their design and operation. User Experience Innovation encourages you to look at the big picture surrounding your product and service and how it is used, helping you create a successful user experience that leads to a larger, more satisfied, intensely loyal customer base.
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Running an Agile Software Development ProjectJohn Wiley & Sons, 2008
A Practical Approach To Building Small To Medium Software Systems For Real Business Clients
    Based on more than 100 actual commercial projects, this book clearly explains how to run an agile software development project that delivers high-quality, high-value solutions to business clients. It concentrates on the practical,...
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Expert Oracle Indexing and Access Paths: Maximum Performance for Your DatabaseApress, 2016

	
		Speed up the execution of important database queries by making good choices about which indexes to create. Choose correct index types for different scenarios. Avoid indexing pitfalls that can actually have indexes hurting performance rather than helping. Maintain indexes so as to provide consistent and predictable query response over...
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Models of Discovery and Creativity (Origins: Studies in the Sources of Scientific Creativity)Springer, 2009
Since the origin of the modern sciences, our views on discovery and creativity had a remarkable history. Originally, discovery was seen as an integral part of methodology and the logic of discovery as algorithmic or nearly algorithmic. During the nineteenth century, conceptions in line with romanticism led to the famous opposition between the...
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Windows Server 2003 Weekend Crash CourseJohn Wiley & Sons, 2003
Get Up to Speed on Windows Server 2003 – in a Weekend!
The big day is Monday. The day you get to show off what you know about Windows Server 2003. The problem is, you’re not really up to speed. Maybe it’s been a while since you administered a Windows network. Perhaps you’re new to .NET. Or maybe you just like a...
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Discrete Mathematics for Computer ScientistsAddison Wesley, 2010

	Many colleges and universities offer a course in discrete mathematics. Students
	taking these courses are from many disciplines, one of the largest
	being computer science. As a part of the Mathematics Across the Curriculum
	project at Dartmouth, supported by the National Science Foundation,1
	we proposed to create a discrete mathematics...
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Pro SharePoint 2013 AdministrationApress, 2013

	Pro SharePoint 2013 Administration is a practical guide to SharePoint 2013 for intermediate to advanced SharePoint administrators and power users, covering the out-of-the-box feature set and capabilities of Microsoft's collaboration and business productivity platform.


	SharePoint 2013 is an incredibly complex product,...
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