		[image: ]			Home | Amazing | Today | Tags | Publishers | Years | Account | Search 	
		[image: ]



	[image: ]

	[image: ]
		



	Advertisement

	[image: ][image: unlimited object storage image]



	Today's Books

		[image: Warranty Fraud Management: Reducing Fraud and Other Excess Costs in Warranty and Service Operations (Wiley and SAS Business Series)]


[image: Buy]
	[image: ]Warranty Fraud Management: Reducing Fraud and Other Excess Costs in Warranty and Service Operations (Wiley and SAS Business Series), 9781119223887 (1119223881), John Wiley & Sons, 2016

	Cut warranty costs by reducing fraud with transparent processes and balanced control


	Warranty Fraud Management provides a clear, practical framework for reducing fraudulent warranty claims and other excess costs in warranty and service operations. Packed with actionable guidelines and detailed information, this book lays out a system of efficient warranty management that can reduce costs without upsetting the customer relationship. You'll dig into the whole spectrum of warranty fraud, from simple sloppy procedures to systematic organized crime, and get to know the fraudulent parties, the victims, as well as the objectives and methods of the fraudulent activities in different scenarios. You'll learn how to implement controls to detect and reduce fraudulent claims and decrease the overall warranty costs. The impact of fraudulent claims is plainly spelled out alongside detailed descriptions of typical symptoms and process gaps present in diverse companies. A comprehensive, multi-modal framework for robust warranty management is presented as a template for revamping your own company's strategy.


	Fraudulent warranty claims occupy an estimated 3-15 percent of the average company's warranty costs, which generally average between 1-4 percent of sales. Many companies are unaware of the issue or struggle to take action against the claims for fear of upsetting business partners, or because they lack tangible evidence. This book details a robust warranty control framework that institutes transparency and control over the whole warranty chain—supporting the process far beyond just fraud reduction.

	
		Understand the different actors (customers, sales channels, service agents, warranty providers, etc.) and different forms of warranty fraud
	
		Uncover issues in your company's warranty processes
	
		Learn methods to detect and prevent fraudulent activities
	
		Implement a robust system of warranty cost control



	Warranty fraud is a major cost-control issue for most companies, but the sensitive nature of the topic leaves most reluctant to share their experiences and divulge their strategies. Warranty Fraud Management brings warranty fraud out into the open, and provides a clear, actionable framework for cost-savings through fraud reduction.
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New Metropolitan Perspectives: Knowledge Dynamics and Innovation-driven Policies Towards Urban and Regional Transition Volume 2 (Smart Innovation, Systems and Technologies, 178)Springer, 2020

	
		?This book presents the outcomes of the symposium “NEW METROPOLITAN PERSPECTIVES,” held at Mediterranea University, Reggio Calabria, Italy on May 26–28, 2020.

	
		Addressing the challenge of Knowledge Dynamics and Innovation-driven Policies Towards Urban and Regional Transition,...
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The Definitive Guide to GCCApress, 2004

	The Definitive Guide to GCC is a comprehensive tutorial and guide to using GCC, the GNU Compiler Collection. GCC is quite simply the most-used and most powerful tool for programmers on the planet. GCC has long been available for most major hardware and operating system platforms and is often the preferred compiler for those...
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Mycorrhizal Networks (Ecological Studies)Springer, 2015

	The last 25 years have seen significant advances in our understanding of the mycorrhizal fungi that colonize most of the world’s plants, and the mycorrhizal networks that form and extend into the soil beyond plant roots. In addition to a thorough review of recent research on mycorrhizal networks, this book provides readers with...
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Anxiety & Depression Workbook For Dummies (Psychology & Self Help)For Dummies, 2005
From identifying your triggers to improving your relationships — manage your emotional wellbeing
Struggling to cope with anxiety and/or depression? Have no fear — this hands-on guide focuses on helping you pinpoint the root of your problems and find relief from your symptoms in a detailed, step-by-step manner. With concise,...
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Handbook of Sexual Dysfunction (Medical Psychiatry Series) (v. 30)CRC Press, 2005

	Offering an authoritative collection of chapters from clinicians and researchers in the United States, Canada, and Europe, this reference comprehensively covers the latest understanding in the etiology, pathophysiology, diagnosis, and treatment of sexual dysfunction.
...
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Machine Intelligence 13: Machine Intelligence and Inductive Learning (Machine Intelligence)Oxford University Press, 1994
Machine Intelligence 13 ushers in an exciting new phase of artificial intelligence research, one in which machine learning has emerged as a hot-bed of new theory, as a practical tool in engineering disciplines, and as a source of material for cognitive models of the human brain. Based on the Machine Intelligence Workshop of 1992, held at...
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