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Working PeopleSmart is like your own personal coach guiding you through all of your work relationships—even the most difficult. It will help you develop interpersonal savvy that enhances personal and organizational performance. It details six core strategies that will enable you to:

	Open others up rather than make them defensive or resistant,
	Diffuse tension rather than create it,
	Deal with critical colleagues,
	Persuade your boss to listen to you,
	Get the resources you need, and much more.


 About the Authors 

Mel Silberman, Ph.D. is professor of adult and organizational development at Temple University. He is also president of Active Training, a provider of cutting-edge business and personal development seminars, including “Working PeopleSmart.” His previous books include PeopleSmart and Active Training.
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Lean Computing for the CloudJohn Wiley & Sons, 2016

	Applies lean manufacturing principles across the cloud service delivery chain to enable application and infrastructure service providers to sustainably achieve the shortest lead time, best quality, and value

	
		Applies lean thinking across the cloud service delivery chain to recognize and minimize waste
	...
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Office 2010 Web Apps For Dummies (Computer/Tech)For Dummies, 2010

	Enhance your Microsoft Office 2010 experience with Office 2010 Web Apps!


	Office Web Apps complement Office, making it easy to access and edit files from anywhere. It also simplifies collaboration with those who don’t have Microsoft Office on their computers. This helpful book shows you the optimum ways you can use...


	[image: ]	[image: ][image: Recent Advances in Intelligent Informatics: Proceedings of the Second International Symposium on Intelligent Informatics (ISI'13), August 23-24 2013, ... in Intelligent Systems and Computing)]

Recent Advances in Intelligent Informatics: Proceedings of the Second International Symposium on Intelligent Informatics (ISI'13), August 23-24 2013, ... in Intelligent Systems and Computing)Springer, 2013

	This book constitutes the thoroughly refereed post-conference proceedings of the Second International Symposium on Intelligent Informatics (ISI 2013) held in Mysore, India during August 23-24, 2013. The 47 revised papers presented were carefully reviewed and selected from 126 initial submissions. The papers are organized in topical sections...
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Learn XML In a WeekendPremier Press, 2002
Now you can learn how to use XML in just one weekend! Friday evening you’ll read about the<br><br>history of this language and see examples of its applications. On Saturday, you’ll break down the<br><br>elements of XML and learn how to use them correctly. You will also discover how to use XML...
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Professional Visual Studio 2013 (Wrox Programmer to Programmer)Wrox Press, 2014

	Comprehensive guide to Visual Studio 2013


	Visual Studio is your essential tool for Windows programming. Visual Studio 2013 features important updates to the user interface and to productivity. In Professional Visual Studio 2013, author, Microsoft Certified Trainer, and Microsoft Visual C# MVP Bruce Johnson brings three...
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Business Applications and Computational IntelligenceIdea Group Publishing, 2006
Computational intelligence has a long history of applications to business - expert systems have been used for decision support in management, neural networks and fuzzy logic have been used in process control, a variety of techniques have been used in forecasting, and data mining has become a core component of customer relationship management in...
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