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ITIL Service Transition 2011 Edition (Best Management Practices)The Stationery Office, 2011

	The ITIL Editions 2011 has been updated for clarity, consistency, correctness and completeness. By focusing on delivery and control process activities, ITIL Service Operation describes how a highly desirable steady state of managing services can be achieved on a day-to-day basis. Key Features The updated ITIL publications share a similar...
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Transactional Memory (Synthesis Lectures on Computer Architecture)Morgan Kaufmann, 2007
The advent of multicore processors has renewed interest in the idea of incorporating transactions into the programming model used to write parallel programs. This approach, known as transactional memory, offers an alternative, and hopefully better, way to coordinate concurrent threads. The ACI (atomicity, consistency, isolation) properties of...

	[image: ]	[image: ][image: ITIL Service Operation 2011 Edition (Best Management Practices)]

ITIL Service Operation 2011 Edition (Best Management Practices)The Stationery Office, 2011

	The ITIL Editions 2011 has been updated for clarity, consistency, correctness and completeness. By focusing on delivery and control process activities, ITIL Service Operation describes how a highly desirable steady state of managing services can be achieved on a day-to-day basis. Key Features The updated ITIL publications share a similar...
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The Behavioral Genetics of Psychopathology: A Clinical GuideLawrence Erlbaum Associates, 2005
New discoveries about the genetic underpinnings of many kinds of human experience are now constantly being made. This book explores the impact of these discoveries on the ways in which the common mental disorders are best conceptualized and treated.
Most people think of research in genetics as the search for genes. This is only one focus of...
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ITIL Service Strategy 2011 EditionThe Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. ITIL Service Strategy provides a view of ITIL that aligns business and IT so that each brings out the best in the other. It ensures that every stage of the service lifecycle stays focused on the business case and relates to all the companion...
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DB2 UDB V8.1 Certification Exam 700 Study GuideIBM Press, 2003
IBM DB2 Universal Database Certification gives you a powerfuladvantage in the marketplace for expertise on the world’s #1enterprise database platform. Passing IBM DB2 UDB V8.1 FamilyFundamentals Exam 700 earns you the IBM Certified Database Associatecertification and is the prerequisite for all intermediate and...
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SAS Intelligence Platform: Overview (Second Edition)SAS Institute, 2006
This guide is the point-of-entry document for understanding the basics of the SAS Intelligence Platform. It discusses the benefits of the SAS Intelligence Platform to businesses, describes the architecture of the SAS Intelligence Platform, and provides an overview of each software component in the platform.

The SAS Intelligence Platform...
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HTML, XHTML, and CSS BibleJohn Wiley & Sons, 2004
If HTML, XHTML, and CSS can do it, you can do it too...
    Whether hand-coded or created by a visual editor, static or dynamic, most Web pages rely on HTML. The more you know about this language and its companion technologies, XHTML and CSS, the more flexible, creative, and effective your Web site will be. This all-new...
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Making IT Governance Work in a Sarbanes-Oxley WorldJohn Wiley & Sons, 2005
It may not be readily apparent, but IT is undergoing what may be its
most significant revolution ever—a revolution driven by rapidly
emerging new business models, the power of the customer, global
operations, and radical new technologies at the edge of the Net. And
this revolution is having as much impact on how technology...
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ITIL Continual Service Improvement 2011 Edition (Best Management Practices)Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. Alongside the delivery of consistent, repeatable process activities as part of service quality, ITIL has always emphasized the importance of continual service improvement. Focusing on the process elements involved in identifying and introducing...
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Flash Remoting: The Definitive GuideO'Reilly, 2003
Flash Remoting MX lets developers easily integrate rich Macromedia Flash content with applications that are built using ColdFusion, ASP.NET, Java, PHP, or SOAP-based web services. The result is complex client/server applications that more closely resemble desktop applications than traditional web pages. Build applications that connect to a...
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ITIL Service Design 2011 EditionThe Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. In order to meet current and future business requirements, ITIL Service Design provides guidance on the production and maintenance of IT policies, architectures and documents for the design of appropriate and innovative IT infrastructure services...
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