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Business Process Outsourcing: The Competitive AdvantageJohn Wiley & Sons, 2004
Business Process Outsourcing (BPO) is becoming the new revolution as company's of all sizes are seeking to take advantage of this source of competitive advantage.

 This book provides a step-by-step approach to understanding the application of Business Process Outsourcing, assessing the BPO opportunity in the company, and then managing...
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A Practical Guide to Information Systems Process ImprovementCRC Press, 2000
When you invest in expensive technology and systems, you want to get the most out of them. Process improvement has been used for years as an effective strategy to reduce costs, shorten cycle times, improve quality, and increase user satisfaction in other areas of business such as Quality, Manufacturing, and Engineering. While there are many books...
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Millionaire Migrants: Trans-Pacific Life Lines (RGS-IBG Book Series)John Wiley & Sons, 2010

	Based on extensive interviewing and access to a wide range of databases, this is an examination of the migration career of wealthy migrants who left East Asia and relocated to Canada, Australia, New Zealand, and the United States, in the 1980s and 1990s.

	
		An interdisciplinary project based on over 15 years of research in...
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Transnationalism (Key Ideas)Routledge, 2009
While placing the notion of transnationalism within the broader study of globalization, this book particularly addresses the emergence and impacts of migrant transnational practices. Each chapter demonstrates ways in which new and contemporary transnational activities of migrants are fundamentally transforming social, religious, political and...
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Assessing Spirituality in a Diverse World (Religion, Spirituality and Health: A Social Scientific Approach, 6)Springer, 2020

	
		This volume addresses an important problem in social scientific research on global religions and spirituality: How to evaluate the role of diverse religious and spiritual (R/S) beliefs and practices within the rapid evolution of spiritual globalization and diversification trends. The book examines this question by bringing together a...
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Value Engineering Mastermind: From Concept to Value Engineering Certification (Response Books)Sage Publications, 2009
This jargon-free book demystifies all the concepts required for a well rounded understanding of the theory of Value Engineering (VE) and Value Engineering Certification Programs.
Value Engineering Mastermind: From Concept to Value Engineering Certification helps the readers to understand VE concepts, and practice VE concepts...






		[image: ][image: The Cable and Telecommunications Professionals' Reference, Volume 1, Third Edition]

The Cable and Telecommunications Professionals' Reference, Volume 1, Third EditionFocal Press, 2007
This book is for any telecommunications-convergence professional who needs to understand the structure of the industry, the structure of telephony networks and services, and the equipment involved.With the growing variety of networks and technologies now on offer it is inevitable that some convergence will take place between different networks,...
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Young World Rising: How Youth Technology and Entrepreneurship are Changing the World from the Bottom UpJohn Wiley & Sons, 2010

	Young World Rising gives you an exclusive glimpse into the new trend that's transforming global business and changing the dynamics of globalization


	The global Millennial generation is 4.1 billion strong, and the spread of data networks is empowering them to build radically new kinds of organizations adapted to a...
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International Marketing Strategy: The Country of Origin Effect on Decision-Making in Practice (International Series in Advanced Management Studies)Springer, 2019

	
		Consumers in most parts of the world now have global access to products beyond those offered in their countries and cultures. This new space for comparison defined by globalization can result in very different purchasing behaviors, including those influenced by the 'country of origin'. This book investigates this effect, one of...
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Beyond Red and Blue: How Twelve Political Philosophies Shape American DebatesMIT Press, 2009
On any given night cable TV news will tell us how polarized American politics is: Republicans are from Mars, Democrats are from Canada. But in fact, writes Peter Wenz in Beyond Red and Blue, Americans do not divide neatly into two ideological camps of red/blue, Republican/Democrat, right/left. If they did, what could explain Republicans...
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Contagion and Chaos: Disease, Ecology, and National Security in the Era of GlobalizationMIT Press, 2009
Historians from Thucydides to William McNeill have pointed to the connections between disease and civil society. Political scientists have investigated the relationship of public health to governance, introducing the concept of health security. In Contagion and Chaos, Andrew Price-Smith offers the most comprehensive examination yet of...
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Making Enterprise Risk Management Pay Off: How Leading Companies Implement Risk ManagementPrentice Hall, 2002
Lessons in risk management from world-class practitioners.

Risk managers can no longer operate in a vacuum: they must understand all the risks that impact today's enterprise, and involve all of the firm's leaders in managing those risks. Enlightened companies are meeting these challenges through enterprise risk management: a set of...
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