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	Are you ready to reap the benefits of the bestselling contact relationship manager (CRM) software on the market today? Well, then—get into the act with ACT! 2008 and find out how the latest version of this exciting software enables you to set up a database that’s right for you so that you can focus on your business and career growth while also saving time and money.


	With this fun and friendly guide in hand, you’ll discover how ACT! organizes customer information in one place, safely shares customer info between workgroups, and provides you with forecast tools, reports, and a contact database. Whether you’re new to the features of ACT! or you are familiar with the basics but have not yet put to use ACT!’s more advanced abilities, this nuts-and-bolts reference has been updated and revised to make sure that you are up to speed on the most efficient way to organize your customer relationships and activities.


	Author and full-time ACT! Certified Consultant and ACT! Premier Trainer Karen Fredricks walks you through tasks such as:

	
		Setting up the contact database
	
		Adding multiple contacts to a group and adding contacts to a company
	
		Changing contact-level security access
	
		Scheduling activities
	
		Using the basic ACT! Reports
	
		Designing new reports
	
		Automating the backup process
	
		Integrating with Outlook
	
		Creating groups



	ACT! by Sage For Dummies, 9th Edition also boasts a companion Web site that includes all the updates for the 2008 version of ACT! You’ll be amazed by just how quickly you’ll be able to set up a database and get it to act for you.

	

	About the Author


	Karen S. Fredricks has implemented ACT! for businesses ranging from sole practitioners to Fortune 500 companies and has written software manuals on ACT!. She established and runs a large ACT! user group.
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Neonatal Immunity (Contemporary Immunology)Humana Press, 2004

	A critical review of the classic, as wells as most recent-and quite seminal-findings concerning the phenotypic and molecular characteristics of both fetal and neonatal B and T cells, the cells that mediate antibody and cellular immune responses in newborns and infants. Dr. Bona shows how the antibody response of neonates is modulated by...
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Implementing Email and Security Tokens: Current Standards, Tools, and PracticesJohn Wiley & Sons, 2008
It's your job to make email safe.
    Where do you start?    

    In today's national and global enterprises where business is conducted across time zones and continents, the "e" in email could stand for "essential." Even more critical is rock-solid email security. If you're the...
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Database Management Systems, 3rd EditionMcGraw-Hill, 2002

	Database Management Systems provides comprehensive and up-to-date coverage of the fundamentals of database systems. Coherent explanations and practical examples have made this one of the leading texts in the field. The third edition continues in this tradition, enhancing it with more practical material.


	The new edition has...





	[image: ][image: Microservices with Clojure: Develop event-driven, scalable, and reactive microservices with real-time monitoring]

Microservices with Clojure: Develop event-driven, scalable, and reactive microservices with real-time monitoringPackt Publishing, 2018

	
		The common patterns and practices of the microservice architecture and their application using the Clojure programming language.

	
		Key Features

		
			Relevance of the microservice architecture and benefits of Clojure's functional and simple features to implement it.
	
			Learn best...
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Reproductive Rights and Technology (LIBRARY IN A BOOK)Facts on File, 2002

	Provides an overview of reproductive rights and technology, a review of the relevant law, a chronology, biographical sketches, and an annotated bibliography.
...
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My iPod touchQue, 2009
Covers OS 3.0
 

Step-by-step instructions with callouts to iPod touch photos so that you can see exactly what to do.

Help when you run into iPod touch problems or limitations.

Tips and Notes to help you get the most from your iPod...
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