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		Note for ebook customers: The design and layout of this book play a key role in conveying the author's message. When creating the ebooks, we've tried to keep the look and feel of the print edition, but this means that not all e-reading devices will support the files. The EPUB format is optimized for iPad. The Mobi files are optimized for Kindle Fire tablets and phones and for Kindle reading apps.

	
		Imagine you’re in a game with one objective: a bestselling product or service. The rules? No marketing budget, no PR stunts, and it must be sustainably successful. No short-term fads.

	
		This is not a game of chance. It is a game of skill and strategy.

	
		And it begins with a single question: given competing products of equal pricing, promotion, and perceived quality, why does one outsell the others?

	
		The answer doesn’t live in the sustainably successful products or services. The answer lives in those who use them.

	
		Our goal is to craft a strategy for creating successful users. And that strategy is full of surprising, counter-intuitive, and astonishingly simple techniques that don’t depend on a massive marketing or development budget. Techniques typically overlooked by even the most well-funded, well-staffed product teams.

	
		Every role is a key player in this game. Product development, engineering, marketing, user experience, support—everyone on the team. Even if that team is a start-up of one. Armed with a surprisingly overlooked science and a unique POV, we can can reduce the role of luck. We can build sustainably successful products and services that rely not on unethical persuasive marketing tricks but on helping our users have deeper, richer experiences. Not just in the moments while they’re using our product but, more importantly, in the moments when they aren’t.
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Absolute OpenBSD: UNIX for the Practical ParanoidNo Starch Press, 2013

	
		The definitive guide to OpenBSD

		

		Foreword by Henning Brauer, OpenBSD PF Developer

	
		OpenBSD, the elegant, highly secure Unix-like operating system, is widely used as the basis for critical DNS servers, routers, firewalls, and more. This long-awaited second edition of Absolute OpenBSD...
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Sun Certified Enterprise Architect for J2EE Technology Study GuidePrentice Hall, 2002
The only study guide written by the lead developers and assessors of the architect exam.

The first officially authorized study guide for the challenging Sun Certified Enterprise Architect for Java 2 Platform, Enterprise Edition exams. Java platform experts Cade and Roberts provide expert guidance and background for designing effective...
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Google Blogger For Dummies (Computer/Tech)For Dummies, 2009
Are you bemused by blogs? Eager to become a blogger? Google Blogger For Dummies can help you start blogging sooner than you think.
    More than 14 million people are promoting a business, connecting with family and friends, and sharing opinions with Google Blogger. This book helps you start a Blogger account, create content, build an...
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Electrical Power Equipment Maintenance and Testing, Second Edition (Power Engineering)CRC Press, 2008
Paul Gill’s original book, Electrical Equipment Testing and Maintenance (1982), and the fi rst edition, Electrical Power Equipment Maintenance and Testing published in 1997, were the fi rst two books that addressed the practical aspects of electrical testing and maintenance of power system equipment and apparatus. Both books presented testing...
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Robust Statistics: Theory and Methods (Probability and Statistics)John Wiley & Sons, 2006
Classical statistical techniques fail to cope well with deviations from a standard distribution. Robust statistical methods take into account these deviations while estimating the parameters of parametric models, thus increasing the accuracy of the inference. Research into robust methods is flourishing, with new methods being developed and...
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Protecting Games: A Security Handbook for Game Developers and PublishersCharles River, 2009
This book is intended to infect its readers with an interest and concern for game protection. My goal is not to preach to the ”security converted,” but to convince game designers, developers, programmers, managers, marketeers, and artists that they should care about the security of their games and give them confidence that there are...
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