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Improve profitability and operations in your company by leveraging  BusinessObjects with help from this comprehensive guidebook. Divided into three  digestible sections, Business Objects: The Complete Reference will help  you get fully acquainted with this sophisticated tool set, design and build a  user-friendly interface, then reap the rewards of reporting and analysis.

Learn how to align your implementation with business goals, define user  segments, devise the best deployment strategy, and design and build your  universe to ensure success. Finally, create reports that will help you explore  and analyze data, make complex queries, and improve business decision-making and  execution based on one of the leading business intelligence tools.

	Determine your goals and implement a BusinessObjects deployment strategy  
	Use marketing techniques to boost BusinessObjects usage  
	Create the appropriate business representation of your data warehouse or  transaction database  
	Enhance your universe with custom hierarchies and drill through to detail  
	Design insightful reports using tables, charts, breaks, and formulas  
	Access, analyze, and explore huge amounts of data to improve profitability  and manage costs  
	Translate a business question into an efficient query  
	Customize the portal to create a simple Web-based dashboard 
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Precalculus: Functions and GraphsCengage Learning, 2011

	Clear explanations, an uncluttered and appealing layout, and examples and exercises featuring a variety of real-life applications have made this book popular among students year after year. This latest edition of Swokowski and Cole's PRECALCULUS: FUNCTIONS AND GRAPHS retains these features. The problems have been consistently praised for...
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Cyber Racism: White Supremacy Online and the New Attack on Civil Rights (Pespectives on a Multiracial America Series)Rowman & Littlefield Publishers, 2009
I have spent almost ten years doing the research for, thinking about, and finally writing this book. In the pages that follow, I emphasize the importance of understanding standpoint when critically evaluating information on the Internet, so it seems only fitting that I should say something about my own relation to the text.

This book...
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Network Management Know It All (Morgan Kaufmann Know It All)Morgan Kaufmann, 2008
This book brings all of the elements of network management together in a single volume by the best and brightest experts in the field!     

       Network management refers to the activities, methods, procedures, and tools that pertain to the operation, administration, maintenance, and provisioning of networked systems, which includes...
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Web Performance Daybook Volume 2O'Reilly, 2012

	
		Performance is critical to the success of any website, and help with using today’s new tools is key. In this remarkable guide, 32 leading web performance experts offer practical tips, techniques, and advice for optimizing your site’s user experience.

	
		Originally written for an online calendar, this collection...
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Effective Customer Care: Understand Needs, Improve Service, Build Relationships (Sunday Times Creating Success)Kogan Page, 2010

	
		Effective Customer Care is an essential guide to creating excellent customer service that will not only satisfy your customers and prompt orders, but also cement customer relationships and develop loyalty...and thus increase profits.

	
		The book covers every aspect of the customer care process including how to: find...
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MATLAB Programming with Applications for EngineersCL-Engineering, 2012

	MATLAB PROGRAMMING WITH APPLICATIONS FOR ENGINEERS seeks to simultaneously teach MATLAB as a technical programming language while introducing the student to many of the practical functions that make solving problems in MATLAB so much easier than in other languages. The book provides a complete introduction to the fundamentals of good...
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