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	This title presents the fast and easy way to improve call center management and response. Are you a call center professional seeking trusted and practical advice for improving your results and positively affecting your company's bottom line? Now updated with coverage of the latest technological advancements and developments in the field, "Call Centers For Dummies, 2nd Edition" is the ultimate call center reference guide. With new tools and tactics specifically designed for call center managers, "Call Centers For Dummies, 2nd Edition" helps put value on customer relations efforts undertaken in call centers and shows you how to implement new strategies for continual improvement and superior customer service. Features new to this edition include: guidance on determining whether outsourcing is a cost-efficient option for your company; coverage of new technologies that help cut costs; and, a look at how today's call centers can benefit from empowering their agents. Like any tech-driven industry, call centers are facing rapid change. With "Call Centers For Dummies, 2nd Edition", you can be sure you're getting the most up-to-date, easy-to-follow coverage of this advancing field.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Open Source Intelligence Methods and Tools: A Practical Guide to Online Intelligence]

Open Source Intelligence Methods and Tools: A Practical Guide to Online IntelligenceApress, 2018

	Apply Open Source Intelligence (OSINT) techniques, methods, and tools to acquire information from publicly available online sources to support your intelligence analysis. Use the harvested data in different scenarios such as financial, crime, and terrorism investigations as well as performing business competition analysis and acquiring...
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Analyzing the Grammar of EnglishGeorgetown University Press, 2007

	Analyzing the Grammar of English offers a descriptive analysis of the indispensable elements of English grammar. Designed to be covered in one semester, this textbook starts from scratch and takes nothing for granted beyond a reading and speaking knowledge of English. Extensively revised to function better in skills-building classes,...
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Jakarta Commons CookbookO'Reilly, 2004
This collection provides expert tips for using the utilities  of the Java-based Jakarta Commons open source project. You  don't have to be an expert, the book's solution-based format  contains code examples for a wide variety of web, XML,  network, testing, and application projects. If you want to  learn how to use Jakarta Commons utilities to...




	[image: ][image: Learning with Digital Games: A Practical Guide to Engage Students in Higher Education]

Learning with Digital Games: A Practical Guide to Engage Students in Higher EducationRoutledge, 2009
Written for Higher Education teaching and learning professionals, Learning with Digital Games provides an accessible, straightforward introduction to the field of computer game-based learning. Up to date with current trends and the changing learning needs of today’s students, this text offers friendly guidance, and is unique in...
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PC Repair and Maintenance: A Practical GuideCharles River, 2003
PC Repair and Maintenance: A Practical Guide is a reader-friendly  guide to repairing computers (running either Microsoft Windows 95, 98, Me, 2000,  or XP) through easy-to-understand language, detailed diagrams, and video  tutorials. The book emphasizes that a deep understanding of “how a computer  works” is not necessary to...


	[image: ]	[image: ][image: Bacteriology of Humans: An Ecological Perspective]

Bacteriology of Humans: An Ecological PerspectiveJohn Wiley & Sons, 2008
Until recently, the indigenous microbiota of humans has been a relatively neglected area of microbiology with most attention being focused on those microbes that cause disease in humans, rather than on those that co-exist with us in the disease-free state. However, in the past decade research has shown that not only is the indigenous microbiota...
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