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Knowledge Management (KM) has been growing in importance and popularity
as a research topic since the mid 1990s. This is sufficient time for many organizations
to implement KM initiatives and KM systems (KMS). This book presents twenty cases
investigating the implementation of KM in a number of business and industry settings
and a variety of global settings. The purpose of this book is to fill a deficiency that I’ve
observed while teaching KM. KM is being taught in specialized courses and as a topic
included in Decision Support Systems (DSS), Enterprise Information Systems (EIS),
and Management Information Systems (MIS) issues courses. The deficiency I’ve observed
is in moving discussions of KM from a focus on theory to the more practical
focus of how to implement KM to help organizations improve their performance. Existing
course materials do include some short cases and/or vignettes discussing KM in
business settings, but I haven’t found any source that has multiple, detailed teaching
cases. This book is meant to fill that void.

The cases contained in this book are presented as teaching cases. All have
discussion questions and are written in a style that students can easily read and understand.
Also, additional sources and support materials are included where appropriate.
The book includes cases from many different countries in an attempt to appeal to as
wide an audience as possible. Cases are included from Australia, Austria, Bahrain,
China, Egypt, Germany, Great Britain, Hong Kong, India, New Zealand, and the United
States. Additionally, a variety of business situations are presented including banking,
consulting, engineering, government agencies, manufacturing, military, project management,
software development, and public utilities. Also, several different related
processes and technologies are discussed. Related processes include organizational
learning (OL) and organizational memory (OM). Technologies include Customer Relationship
Management (CRM), Enterprise Resource Planning (ERP), Data Warehousing,
networking, and Intranets. Finally, several issues are addressed including knowledge
capture, knowledge sharing, knowledge transfer, knowledge representation, organizational
culture, management support, KM/KMS success, KM sustainability, retaining
worker knowledge, creating learning organizations, and management support.
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Service-Oriented Computing: Agents, Semantics, and Engineering: AAMAS 2007 International Workshop, SOCASE 2007, Honolulu, HI, USA, May 14, 2007, ProceedingsSpringer, 2007
This book constitutes the refereed proceedings of the International Workshop on Service-Oriented Computing: Agents, Semantics, and Engineering, SOCASE 2007, held in Honolulu, HI, USA as an associated event of AAMAS 2007, the main international conference on autonomous agents and multi-agent systems. The volume is rounded off with selected four best...
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Requirements Engineering for Sociotechnical SystemsInformation Science Publishing, 2005
"The Information Society" that we live in today is largely driven by the products and services that either contain software as a core element, or are themselves software. At the very least, it is likely that most of those same products and services were manufactured with the help of some type of sophisticated software applications....
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Time-Saver Standards for Architectural Design DataMcGraw-Hill, 1997

	In preparing this the Seventh edition, the first revision in more than a dozen years, the editors were challenged in many respects. This is evident in the fact that the volume has been almost entirely rewritten, with new articles by over eighty authors. It is also evident in its new format and contents, expanded to include...
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Advances in Evolutionary Computing for System Design (Studies in Computational Intelligence)Springer, 2007
Evolutionary computing paradigms offer robust and powerful adaptive search mechanisms for system design. This book includes thirteen chapters covering a wide area of topics in evolutionary computing and applications including: Introduction to evolutionary computing in system design; evolutionary neuro-fuzzy systems; evolution of fuzzy controllers;...
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Modern Public Information Technology Systems: Issues and ChallengesIGI Global, 2007
The nature of governance is rapidly changing, due to new technologies which expand public sector capabilities. Modern Public Information Technology Systems: Issues and Challenges examines the most important dimensions of managing information technology in the public sector. It explores the impact of information technology on governmental...
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SharePoint 2010 Development with Visual Studio 2010 (Microsoft .NET Development Series)Addison Wesley, 2010

	With SharePoint 2010, developers finally have the powerful, end-to-end development tools they need to build outstanding solutions quickly and painlessly. What’s more, those tools are built directly into the latest version of Visual Studio, the development platform most Microsoft developers already know. In this book, the Microsoft...
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