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Technical communicators and information designers are increasingly being called upon to address information needs which go beyond providing step-by-step instructions and involve assistance in addressing open-ended situations and problems. Situationsand problems that can only be addressed by providing information specific to a situation and presenting it in a way that supports various users' information needs and cognitive processing strategies. Designs that answer these needs require understanding the complexity of the entire contextual situation and providing answers to users real-world questions. The design must assist users in resolving ambiguities inherent in the incomplete information found in complex real-world situations.

The intended audience

This books helps develop a foundation for analysis and design which supports the approaches to providing the complex information which people require to address real-world situations. A foundation which addresses the issues through a lens of primary audiences of this book: technical communicators, human-computer interaction designers, and information designers. However, I tried not to ignore the needs of the secondary audience of system designers and researchers, specifically researchers in adaptive hypertext and related topics. The work of these people is vital to developing the back ends to the informational systems I envision.
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Windows Phone 7 Recipes: A Problem-Solution ApproachApress, 2011

	You have just bought your new Windows Phone 7 device and would like to start developing applications. You need to know the device’s hardware characteristics such as screen resolution and memory capability—but also which sensors and services it provides. Finally, you need to understand what the Windows Phone 7 operating system...
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The Shellcoder's Handbook: Discovering and Exploiting Security HolesJohn Wiley & Sons, 2004
Uncover, exploit, and close security holes in any software or operating system
    Every day, patches are created to cover up security holes in software applications and operating systems. But by the time you download a patch, it could be too late. A hacker may have already taken advantage of the hole and wreaked havoc on your system. This...
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Get Good with Money: Ten Simple Steps to Becoming Financially WholeRodale Books, 2021

	NEW YORK TIMES, WALL STREET JOURNAL, AND USA TODAY BESTSELLER • A ten-step plan for finding peace, safety, and harmony with your money—no matter how big or small your goals and no matter how rocky the market might be—by the inspiring and savvy “Budgetnista.”
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Elasticsearch: The Definitive GuideO'Reilly, 2015

	
		Whether you need full-text search or real-time analytics of structured data—or both—the Elasticsearch distributed search engine is an ideal way to put your data to work. This practical guide not only shows you how to search, analyze, and explore data with Elasticsearch, but also helps you deal with the complexities of...
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Frommer's Honolulu, Waikiki and Oahu (Frommer's Complete)Frommers, 2009
You can experience the floral parade for Hawaii's King Kamehameha Celebration. See chapter 2.

Detailed maps throughout

 

	Exact prices, directions, opening hours,and other practical information
	
    Candid reviews of hotels and restaurants,plus sights, shopping, and nightlife
...
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Development, Political, and Economic Difficulties in the CaribbeanPalgrave Macmillan, 2019

	
		
			This edited volume focuses on the attempts of various Caribbean countries to diversify their economies and societies. It is done in the context of political and economic difficulties that these countries have faced since the 2007-2008 economic crash and how successful they have been in moving their economies in a different...
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