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		At Facebook, employees are empowered to be bold in the name of innovation.
	
		“Move Fast and Break Things,” “What Would You Do If You Weren’t
	
		Afraid?” and “Done Is Better Than Perfect” are a few of the mottos pasted
	
		on the walls at Facebook headquarters.
	


	
		Back in 2009, Facebook content was getting “done,” but it was far from perfect.
	
		Engineers, designers and product managers were writing most of the
	
		copy. If you had a keyboard, you were a copywriter. If you could commit
	
		code, you were a publisher. And there was a lot of content: menus, navigation
	
		text, product tours, multi-step forms, nomenclature, in-product education,
	
		help pages, blog posts, and much more. Less-than-perfect content
	
		meant confused and frustrated users, and it was taking its toll on the brand.
	


	
		The Facebook Design and User Experience team decided it was time to create
	
		a new role within the department. They called it “content strategist.”
	


	
		Just a few weeks before the job posting went up, the first edition of Content
	
		Strategy for the Web was published. Soon after, the Facebook team contacted
	
		author Kristina Halvorson for advice about the position, and she
	
		graciously offered suggestions about what to say in the posting and where
	
		to look for candidates. She also helped get the word out.
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Data Mining & Statistical Analysis Using SQLApress, 2001

	This book is not just another theoretical text about statistics or data mining. No, instead it is aimed for database administrators who want to use SQL or bolster their understanding of statistics to support data mining and customer relationship management analytics.


	Each chapter is self-contained, with examples tailored to real...
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IBM Lotus Sametime 8 Essentials: A User's GuidePackt Publishing, 2010

	IBM Lotus Sametime software allows you to collaborate and communicate with others in real time. By using Sametime, you can communicate with your peers and teammates with the Sametime Connect client, embedded Sametime integration with Lotus Notes or Microsoft Outlook e-mail, or on mobile devices like a Blackberry. You will be able to connect...
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Combustion Processes in Propulsion: Control, Noise, and Pulse DetonationButterworth-Heinemann, 2005
"This collection represents the current state-of-the-art in combustion research for air-breathing chemical propulsion. Nearly an equal mix of computational and experimental results are presented from the major players in Pulse Detonation Engines research, providing the reader with a thorough overview of the contemporary technical issues...
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Oracle Siebel CRM 8 Installation and ManagementPackt Publishing, 2010

	Oracle's Siebel CRM is market-leading Customer Relationship Management software. Unmatched in functionality and scalability, Siebel enhances a company's sales performance, improves customer satisfaction, and provides a robust Customer Relationship Management system for an organization.


	This practical book offers a...
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Leadership: Plain and Simple (Financial Times Series)FT Press, 2010

	LEADERSHIP ISN'T COMPLICATED. KEEP IT SIMPLE. MAKE IT COUNT. You already have what it takes to be an effective leader. But to be the best leader you can be, you need to recognise what really works and then build your skills in these areas. Leadership, Plain & Simple gives you a powerful, actionable framework to help you do just this,...
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Deploying .NET Applications: Learning MSBuild and ClickOnce (Expert's Voice in .Net)Apress, 2006
Whether building a console application, a web service, or a smart client, you eventually need to distribute your finished work. Deploying .NET Applications is a complete guide to delivering applications built with .NET. Packed with hands-on guidance, practical examples, and war stories from the authors' many experiences with deployment...
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