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	Effective IT Service Management: To ITIL and Beyond!, 9783540731979 (3540731970), Springer, 2007
IT service management (ITSM) is the group of processes and functions that oil the wheels of the IT machine. Without ITSM, every IT project and system would deteriorate over time until failure. ITIL is the recognized best-practice standard for ITSM, and has been around since the late 1980s, with ITIL version 3 published just recently. However, many of todays IT problems have been around for just as long - so in order to manage IT effectively, organizations must go beyond the ITIL framework.

Rob Addy provides IT service managers and professionals with practical guidance on delivering and managing IT services in an effective and efficient manner by extending the ITIL approach to deliver proactive and pragmatic IT service management. His book is a candid look at the relative merits of currently accepted wisdom regarding the provision of IT services, using the principles of the IT Infrastructure Library (ITIL) guidance series. It describes IT service management processes related to service delivery and service support (as well as other non-ITIL areas), their objectives, shortcomings, and how these issues can be addressed in real-life situations. In addition, it delivers a workable definition of what exactly an IT service is and how it can be defined and used in practice. Overall, he gives an unbiased view of the discipline, its objectives, major processes, and their benefits and shortcomings.

Managing and mitigating IT risk is critical to the survival of every business. Success is an optional extra! Proactive IT service management can be thought of as risk management for IT: Can you afford to ignore it?

About the Author

Rob Addy is an ITSM professional with over a decade of hands-on experience in the field. He has worked for many of the biggest names in the industry in a variety of roles in the UK and the US. From application development and support, to direct solution implementations, to product management and marketing, to consulting management and technical sales, Rob has gained insight into the ITSM world from many angles. This 360-degree view of the market enables him to balance real-life scenarios, customer requirements, best-practice processes, and technical solution capabilities and limitations to give a unique, pragmatic approach to improving IT services. Prior to joining the IT industry, Rob worked as a quality manager within the risk management, service, and manufacturing sectors, and managed several projects to gain and maintain certification to ISO 9000.
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Migrating to .NET: A Pragmatic Path to Visual Basic .NET, Visual C++ .NET, and ASP.NETPrentice Hall, 2002
Find out how to migrate your legacy software                    to the powerful Microsoft .NET framework                    

	
    Provides for a complete, efficient, and                      elegant migration—with no surprises 

    
	
    Covers...




		

Learning AWSPackt Publishing, 2015

	Design, build, and deploy responsive applications using AWS cloud components


	About This Book

	
		Build scalable and highly available real-time applications
	
		Make cost-effective architectural decisions by implementing your product's functional and non-functional requirements
	...



		

Build Better Chatbots: A Complete Guide to Getting Started with ChatbotsApress, 2017

	
		Learn best practices for building bots by focusing on the technological implementation and UX in this practical book. You will cover key topics such as setting up a development environment for creating chatbots for multiple channels (Facebook Messenger, Skype, and KiK); building a chatbot (design to implementation); integrating to...






	

Practical Forensic Microscopy: A Laboratory ManualJohn Wiley & Sons, 2008
Practical Forensic Microscopy is a comprehensive laboratory manual providing the student with a practical overview and understanding of the various microscopes and microscopic techniques used within the field of forensic science.    

    Each laboratory experiment has been carefully designed to cover the variety of evidence...


		

Out of the Inner Circle: A Hacker's Guide to Computer SecurityMicrosoft Press, 1985

	This book tells you about many of the experiences and stories that were part of my life as a sixteen-year-old hacker. I've tried where possible to make references general, rather than specific, to avoid giving you the impression that a particular hacking approach or technique always works on a single type or class of computer system....


		

Radio Frequency Integrated Circuit Design (Artech House Microwave Library)Artech House Publishers, 2003
Radio frequency integrated circuit (RFIC) design is an exciting area for research
or product development. Technologies are constantly being improved, and as
they are, circuits formerly implemented as discrete solutions can now be integrated
onto a single chip. In addition to widely used applications such as cordless
phones and...
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