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	The importance of emotional intelligence as a critical factor in personal and business success is now well established. Emotional Intelligence in Action, Second Edition shows how to tap the power of EI to build effective emotional skills and create real change for leaders and teams.


	This book breaks new ground in providing a cross-reference matrix that maps sixty-five exercises to four leading emotional intelligence models – the EQ-I 2.0 or EQ360, TESI and TESI Short, the MSCEIT, and EISA – making it easy to use with all the models.


	Revised to respond to the significant changes in EQi-2.0 and to add two new instruments, TESI and EISA, this Second Edition now offers in-depth coverage of such emerging topics as emotional expression, as well as twenty new exercises, accompanied by reproducible handouts for your participants.


	Ideal for both individual or team coaching or as part of a wider leadership and management development program, Emotional Intelligence in Action, Second Edition provides highly-effective experiential learning, drawn from real life, that will help you enhance emotional intelligence competencies in every organization.
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Mac Programming for Absolute BeginnersApress, 2011

	Want to learn how to program on your Mac? Not sure where to begin? Best-selling author Wallace Wang will explain how to get started with Cocoa, Objective-C, and Xcode. Whether you are an experienced Windows coder moving to the Mac or you are completely new to programming, you’ll see how the basic design of a Mac OS X...
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2007 Microsoft  Office System Inside OutMicrosoft Press, 2007
Learn everything you need to know for working with the 2007  Microsoft Office system--from the inside out! This book packs hundreds of  time-saving solutions, troubleshooting tips, and workarounds for using the  2007 release of Microsoft Office--all in concise, fast-answer format.  Whether you are upgrading from Office 97 or Office 2003, you'll be...
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Achieving Software Quality through TeamworkArtech House Publishers, 2004
The cost of failed IT projects in the United States was recently estimated at
$84 billion in just 1 year [1], so software quality matters more now than it
ever has, and it matters to you and me because we use that software. For all
of us, our reliance on software is increasing year by year whether we realize
it or not. More of...
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Statistics for Chemical and Process Engineers: A Modern ApproachSpringer, 2015

	A coherent, concise and comprehensive course in the statistics needed for a modern career in chemical engineering; covers all of the concepts required for the American Fundamentals of Engineering examination.


	This book shows the reader how to develop and test models, design experiments and analyse data in ways easily...
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Pancreas - Pathological Practice and ResearchKarger, 2007

	The pancreas is an unobtrusive organ, and the prospects and possibilities of solving the physiological and pathological nature of its behavior are numerous. When conducting a pathological study or an investigation of the pancreas, it is important to consider its anatomical and embryological basis as well as the occurrence of age-related...
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jQuery 1.4 Animation Techniques: Beginners GuidePackt Publishing, 2011

	Since the first jQuery homepage in 2006, an interactive example introduced visitors to jQuery with a single line of code, and a button to run that code. When clicked, it added a class to a hidden paragraph, and animated that paragraph to become visible.


	Today, in late 2010, the API documentation has 15 methods listed in the Effects...
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