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	This year, America’s enormous debt collection industry will make 1,000,000,000 collection calls. They will threaten. Lie. Mislead. Intimidate. Award-winning reporter Fred Williams went “undercover” inside one of its largest firms. Now, he reveals everything he learned—and shows exactly how to fight back and protect your rights.


	 


	What got to me later was the answering machine greeting. It invited me to leave a message for Jim, Harley, or Bob—all men’s names. I was looking for a woman named Samantha who owed $3,000 on a major credit card. The phone number I had dialed was the one on the account. As a debt collector, my first task was to call this number and demand payment. So, when the answering machine beeped, I took a breath and started to recite from a script thumbtacked to my cubicle. Halfway into my spiel about some “important business matter” that required Samantha’s attention, Jim picked up.


	 


	Trying to get money from strangers is not my usual area of expertise. I had left my job as a newspaper reporter and gone to work at a collection agency to clear up a mystery. After reporting on the collection industry for years, I had heard countless stories about outrageous collection tactics. Debtors—or even people who did not owe money—recounted vicious threats and the lies that collectors used to squeeze them for cash. Their house would be seized, their family would be put on the street, or their children would watch as they were hauled off to jail. Around the nation, complaints like these are flooding into regulatory offices by the tens of thousands. Consumer advocates say the industry, lacking any real restraints, is descending into increasingly harsh—and more profitable—practices. Yet the collection industry claims there are only a few bad apples who don’t represent the mainstream. Much of the griping comes from people who just don’t like to pay their debts, the industry says.
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Privacy in Context: Technology, Policy, and the Integrity of Social LifeStanford University Press, 2009

	Privacy is one of the most urgent issues associated with information technology and digital media. This book claims that what people really care about when they complain and protest that privacy has been violated is not the act of sharing information itselfâ€•most people understand that this is crucial to social life â€•but the...
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Professional C++ (Programmer to Programmer)Wrox Press, 2005
C++ is one of the most popular programming languages, but this fast and powerful language is also notoriously complex. Many useful aspects of C++ remain a mystery to even the most experienced programmers. Too often, programming books concentrate more on the syntax of the language and less on its real-world applications. This code-intensive,...
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Principles of Computer Security CompTIA Security+ and Beyond Lab Manual, Second EditionMcGraw-Hill, 2010

	The success of a learning endeavor rests on several factors, including the complexity of the material
	and the level of direct involvement on the part of the student. It takes more than passive attendance at
	a lecture to learn most complex subjects. To truly learn and understand all of the elements of a complex
	issue requires exploration...
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Myths About Doing Business in ChinaPalgrave Macmillan, 2005
China has always been a land of myth, mystery and exaggeration for the West.

Marco Polo came back to thirteenth-century Venice with tales of cities of a million people (unheard of in those days), unimaginable wealth, exotic food and strange customs. Eighteenth-century adventurers bought tales of rulers enlightened by the wise words of...
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Nikon D7000: From Snapshots to Great ShotsPeachpit Press, 2011

	This book is for anyone upgrading from their Nikon D90 or current DSLR to the highly anticipated Nikon D7000. There's the manual, of course, as well as competing books, and while they all explain, often in 400+ pages, what the camera can do, none of them shows exactly how to use the camera to create great images!
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Using OpenMP: Portable Shared Memory Parallel ProgrammingMIT Press, 2007
"The advent of readily-available inexpensive multi-core processors has made parallel programming more important and more accessible than ever before. OpenMP is a popular way to write parallel programs, and this book makes OpenMP knowledge available to the average programmer in an understandable, easy-to-apply fashion, while still providing...
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