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		A practical guide filled with case studies and easy solutions to solve the most common user experience issues

	
		Key Features

		
			Understand and fix the pain points of a bad UX design to ensure greater customer satisfaction.
	
			Correct UX issues at various stages of a UX Design with the help of different methodologies for fixing bad UXs
	
			See best practices and established principles in UX with case studies illustrating these practices and principles


	
		Book Description

	
		Have your web applications been experiencing more hits and less conversions? Are bad designs consuming your time and money?

	
		This book is the answer to these problems. With intuitive case studies, you'll learn to simplify, fix, and enhance some common, real-world application designs. You'll look at the common issues of simplicity, navigation, appearance, maintenance, and many more.

	
		The challenge that most UX designers face is to ensure that the UX is user-friendly. In this book, we address this with individual case studies starting with some common UX applications and then move on to complex applications. Each case study will help you understand the issues faced by a bad UX and teach you to break it down and fix these problems.

	
		As we progress, you'll learn about the information architecture, usability testing, iteration, UX refactoring, and many other related features with the help of various case studies. You'll also learn some interesting UX design tools with the projects covered in the book.

	
		By the end of the book, you'll be armed with the knowledge to fix bad UX designs and to ensure great customer satisfaction for your applications.

	
		What you will learn

		
			Learn about ROI and metrics in UX
	
			Understand the importance of getting stakeholders involved
	
			Learn through real cases how to fix bad UX
	
			Identify and fix UX issues using different methodologies
	
			Learn how to turn insights and finding into practical UX solutions
	
			Learn to validate, test and measure the UX solutions implemented
	
			Learn about UX refactoring


	
		Who This Book Is For

	
		This book is for anyone confronted with a poorly designed UX. It is ideal for UX professionals who want to solve problems with existing UX designs, and UX designers who want to enhance their designs or analyze and rectify where they went wrong.

	
		Table of Contents

		
			Understanding UX and why it is important
	
			Identifying UX issues (UX methodologies)
	
			Exploring potential UX solutions
	
			Increasing conversion with UX
	
			Using UI elements and Content for better communication
	
			Considering accessibility as part of the UX
	
			Improving the experience in public environments
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DHTML and JavaScriptPrentice Hall, 1999
DHTML & JavaScript offers plenty of instruction on using DHTML features as implemented in Netscape's Navigator 4+ browsers. This book contains a wealth of information about style sheets and other elements of Dynamic HTML; however, readers should be forewarned that there is no mention of Microsoft Internet Explorer compatibility...
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Building Enterprise Ready Telephony Systems with sipXecs 4.0Packt Publishing, 2009
Open source telephony systems are making big waves in the communications industry. Moving your organization from a lab environment to production system can seem like a daunting and inherently risky proposition. Building Enterprise Ready Telephony Systems with sipXecs delivers proven techniques for deploying reliable and robust communications...
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Thriving in the Gig Economy: Freelancing Online for Tech Professionals and EntrepreneursApress, 2018

	
		Take an in-depth look into the gig economy to see how tech professionals and entrepreneurs can earn a living as freelancers and contractors. Build your own business. The pros and cons of the lifestyle and what to expect from it are discussed.

	
		In this book, author Adam Sinicki explains the impact of the gig economy and...
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Six Sigma--The First 90 DaysPrentice Hall, 2006
The new Six Sigma has had no less than a dazzling debut, starting in late 1994 with AlliedSignal. Originated in 1987 at Motorola, Six Sigma was adopted by very few companies, though it was not taken very seriously. Only after AlliedSignal (now known as Honeywell) demonstrated Six Sigma's effectiveness in redefining a company, achieving dramatic...
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Faster Smarter Network+ CertificationMicrosoft Press, 2003
Take the next step in your career by earning your CompTIA Network+ certification the faster, smarter way. This innovative, high-energy guide makes the most of your study time by teaching exactly what you need for the Network+ exam. You get focused, no-fluff coverage of exam objectives—plus Test Smart tips, a rigorous cram-and-review...
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Professional Interior Photography, Third Edition (Professional Photography Series)Focal Press, 2003
This highly visual, full colour text is a must have purchase for all student and professional interior photographers, from residential to industrial. Michael Harris provides a complete guide through the vast choice of equipment and materials available, sharing his professional knowledge to help you improve your images.
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