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Practical, Real-World ITIL Configuration Management–From Start to Finish
 

The IT Infrastructure Library® (ITIL) places the “best practices” in IT operations at your command. ITIL helps you make better technology choices, manages IT more effectively, and drives greater business value from all your IT investments. The core of ITIL is configuration management: the discipline of identifying, tracking, and controlling your IT environment’s diverse components to gain accurate and timely information for better decision-making.

 

Now, there’s a practical, start-to-finish guide to ITIL configuration management for every IT leader, manager, and practitioner. ITIL-certified architect and solutions provider Larry Klosterboer helps you establish a clear roadmap for success, customize standard processes to your unique needs, and avoid the pitfalls that stand in your way.

 

You’ll learn how to plan your implementation, deploy tools and processes, administer ongoing configuration management tasks, refine ITIL information, and leverage it for competitive advantage. Throughout, Klosterboer demystifies ITIL’s jargon, illuminates each technique with real-world advice and examples, and helps you focus on the specific techniques that offer maximum business value in your environment.

 

Coverage includes

	Assessing your current configuration management maturity and setting goals for improvement
	Gathering and managing requirements to align ITIL with organizational needs
	Describing the schema of your configuration management database (CMDB) 
	Identifying, capturing, and organizing configuration data
	Choosing the best tools for your requirements
	Integrating data and processes to create a unified logical CMDB and configuration management service
	Implementing pilot projects to demonstrate the value of configuration management and to test your planning


	Moving from a pilot to wide-scale enterprise deployment
	Defining roles for deployment and ongoing staffing
	Leveraging configuration management information: Reporting and beyond
	Measuring and improving CMDB data accuracy


 

About the Author




Larry Klosterboer is a certified IT architect specializing in systems management. He works for IBM’s global service delivery team out of Austin, Texas. Larry has more than 18 years of experience in service delivery, spanning technologies from mainframe to networking to desktop computing. His areas of focus have included network design, UNIX® systems administration, asset management, and most recently, implementing IT service management.
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Operating Systems Concepts with JavaJohn Wiley & Sons, 2003
An operating system is a program that acts as an intermediary between the user of a computer and the computer hardware. The purpose of an operating system is to provide an environment in which a user can execute programs in a convenient and efficient manner.

Understanding the evolution of operating systems gives us an appreciation for...
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The Works: Anatomy of a CityPenguin Press, 2005

	How much do you really know about the systems that keep a city alive? The Works: Anatomy of a City contains everything you ever wanted to know about what makes New York City run. When you flick on your light switch the light goes on--how? When you put out your garbage, where does it go? When you flush your toilet, what happens to the...
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HTML & CSS: The Complete Reference, Fifth EditionMcGraw-Hill, 2010

	The Definitive Guide to HTML & CSS--Fully Updated


	Written by a Web development expert, the fifth edition of this trusted resource has been thoroughly revised and reorganized to address HTML5, the revolutionary new Web standard. The book covers all the elements supported in today's Web browsers--from the standard (X)HTML...
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Integrated Silicon Optoelectronics (Springer Series in Optical Sciences)Springer, 2009
Integrated Silicon Optoelectronics synthesizes topics from optoelectronics and microelectronics. The book concentrates on silicon as the major base of modern semiconductor devices and circuits. Starting from the basics of optical emission and absorption, as well as from the device physics of photodetectors, the aspects of the integration of...
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Beginning PHP and MySQL 5: From Novice to Professional, Second EditionApress, 2006
Most great programming books sway far more toward the realm of the practical than of the
academic. Although I have no illusions regarding my place among the great technical authors
of our time, it is always my goal to write with this point in mind, producing material that you
can apply to your own situation. Given the size of this...
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Tumor Targeting in Cancer Therapy (Cancer Drug Discovery and Development)Humana Press, 2002

	In Tumor Targeting in Cancer Therapy, Dr. Michel Pagé and a panel of authoritative experts from the drug industry, clinics, and academia introduce the principles and techniques of tumor targeting and critically survey their applications from laboratory to bedside. By concisely synthesizing the many technical details, the authors...






	





©2021 LearnIT (support@pdfchm.net) - Privacy Policy
