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An effective ISO 9001:2000 quality management system, driven by a fully compliant quality manual, is key in meeting ISO 9000 quality standards and a must for obtaining ISO certification. Written by an RAB certified quality management systems lead auditor, with forty years of industrial experience – who has a 10-year track record in either the consultation or auditing support of over one-hundred ISO certified organizations – this book provides you with the design principles and techniques for implementing an effective quality management system.
The book describes the design rules required to document, implement, and demonstrate quality management system effectiveness in compliance with the latest version of the ISO 9000 International Standard. This systematic and engineering approach simplifies the many complexities in maintaining compliance with ISO standards. This hands-on guide is packed with tips and insights the author has garnered from personally designing quality management systems that integrate organizational strategy with quality management. Moreover, the book helps you create meaningful documentation and a user-friendly, informative quality manual that together form the core of an effective and responsive quality management system. 

       Text describes the design rules required to document, implement, and demonstrate quality management system effectiveness in compliance with the latest version of the ISO 9000 International Standard. 


The pursuit of product quality requires that an organization create a quality framework. The ISO 9001:2000 quality management system (QMS) is an internationally established quality framework. This book is designed to assist an organization to structure an ISO 9001:2000 QMS on some well-established documentation and implementation concepts that have been proven to be effective based on ten years of intensive consulting and auditing experiences with 106 ISO 9000–certified organizations. The intent of this exercise is to provide the reader with a reasonable probability of maximized organizational productivity when the ISO 9001:2000 system is implemented.

       About the Author
 Jay J. Schlickman is an RAB certified quality management systems lead auditor; an RAB qualified ISO 9001:2000 auditor; a certified Canadian medical devices conformity assessment system auditor; and quality management systems consultant based in Lexington MA. He received his B.S. and M.S. in physics from Northeastern University. He is a Life Member of the Institute of Electrical & Electronics Engineers (IEEE), a member of the American Physical Society (APS), and a member of the American Society for Quality (ASQ). 
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Developing High Quality Data ModelsMorgan Kaufmann, 2011

	I would like to start by explaining how I came to write this
	book, and to acknowledge its influences and the help I have
	received along the way.


	I have been extremely fortunate. I have a wonderful wife and
	two wonderful grown-up children, and I have had all but thirty
	years working for Shell, which provided an environment...
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Oracle Database 10g High Availability with RAC, Flashback, and Data Guard (Osborne ORACLE Press Series)McGraw-Hill, 2004
Attain real solutions for current availability challenges. Based on a “DBA-centric” approach to High Availability,Oracle Database 10g High Availability concentrates on explaining 10g technologies and practices to database administrators, covering general availability, real application clusters (RAC), disaster planning and...
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Fast Fourier Transform - Algorithms and Applications (Signals and Communication Technology)Springer, 2010

	This book presents an introduction to the principles of the fast Fourier transform
	(FFT). It covers FFTs, frequency domain filtering, and applications to video and
	audio signal processing.


	As fields like communications, speech and image processing, and related areas
	are rapidly developing, the FFT as one of the essential...
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Computational Probability: Algorithms and Applications in the Mathematical Sciences (International Series in Operations Research & Management Science)Springer, 2007

	
		This title organizes computational probability methods into a systematic treatment. The book examines two categories of problems. "Algorithms for Continuous Random Variables" covers data structures and algorithms, transformations of random variables, and products of independent random variables. "Algorithms for...
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International Dictionary of Psychoanalysis, 3 Volume SetMacmillan Technical, 2005

	Psychoanalysis is over 100 years old. Over the course of the 20th century, many new terms

	and concepts have been added to Freuds original constructs. This evolution has occurred

	not just in Vienna, Berlin, or Europe, but rather, all over the world. Consequently, new

	ideas have been formulated throughout and across the increasingly...
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In My Time of Dying: A History of Death and the Dead in West AfricaPrinceton Press, 2021

	
		An in-depth look at how mortuary cultures and issues of death and the dead in Africa have developed over four centuries

		

		In My Time of Dying is the first detailed history of death and the dead in Africa south of the Sahara. Focusing on a region that is now present-day Ghana, John Parker explores...
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