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The IT Essentials: PC Hardware and Software version 4 course in the Cisco® Networking Academy® is designed to prepare you to take and pass the CompTIA A+ exams based on the 2006 objectives. You must pass both the A+ Essentials and one of the technician exams to earn the A+ certification. Chapters 1 through 10 cover the foundational knowledge that aligns with the CompTIA A+ Essentials exam (220-601). Chapters 11 through 16 explore more advanced concepts in greater depth to prepare you for the specialized CompTIA A+ technician exams (220-602 for IT Technician, 220-603 for Remote Support Technician, and 220-604 for Bench Technician).
 

IT Essentials: PC Hardware and Software Labs and Study Guide, Third Edition, is designed as a valuable teaching and learning tool, incorporating new features to improve your hands-on skills and reinforce the key topics of the course. Each chapter contains a Study Guide section and a Labs section. 

 

The Study Guide section is designed to provide additional exercises and questions to reinforce your understanding of the course topics, preparing you for the course assessments and focusing on preparing for the associated certification exams.

 

The Labs section features the complete collection of the lab exercises and worksheets specifically designed by Cisco to give students hands-on experience in a particular concept or technology. 

 

Chapters 1–10 cover the following skills and competencies: 

	Core competencies in the latest hardware and software technologies
	Information security skills
	Safety and environmental issues
	Soft skills for career development


 

Chapters 11–16 cover the following skills and competencies:

	Advanced troubleshooting skills
	Preparation for all three CompTIA job environment certification exams
	Advanced installation of computers, peripheral devices, networks, and security components


About the Author





Patrick Regan has been a PC technician, network administrator/engineer, design architect, and security analyst for the past 16 years after graduating with a bachelor’s degree in physics from the University of Akron. He has taught many computer and network classes at Sacramento local colleges (Heald College and MTI College) and has participated in and led many projects (Heald College, Intel Corporation, Miles Consulting Corporation, and Pacific Coast Companies). For his teaching accomplishments, he received the Teacher of the Year award from Heald College, and he has received several recognition awards from Intel. Previously, he worked as a product support engineer for the Intel Corporation Customer Service, a senior network engineer for Virtual Alert supporting the BioTerrorism Readiness suite, and as a senior design architect/engineer and training coordinator for Miles Consulting Corp (MCC), a premiere Microsoft Gold Certified Partner and consulting firm. He is currently a senior network engineer at Pacific Coast Companies, supporting a large enterprise network. He holds many certifications, including the Microsoft MCSE, MCSA, MCT; the CompTIA A+, Network+, Server+, Linux+, Security+, and CTT+; the Cisco CCNA; and the Novell CNE and CWNP Certified Wireless Network Administrator (CWNA).

 

Over the past several years, he has written several textbooks for Prentice Hall, including Troubleshooting the PC, Networking with Windows 2000 and 2003, Linux, Local Area Networks, Wide Area Networks, and the Acing series (Acing the A+, Acing the Network+, Acing the Security+, and Acing the Linux+). He also coauthored Exam Cram 70-290 MCSA/MCSE Managing and Maintaining a Microsoft Windows Server 2003 Environment, Second Edition.
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Getting Started with ArduinoMaker Media, Inc, 2011

	
		Arduino is the open-source electronics prototyping platform that’s taken the design and hobbyist world by storm. This thorough introduction, updated for Arduino 1.0, gives you lots of ideas for projects and helps you work with them right away. From getting organized to putting the final touches on your prototype, all the...
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Microprocessor Design: A Practical Guide from Design Planning to Manufacturing (Professional Engineering)McGraw-Hill, 2006

	
		Publisher's Note: Products purchased from Third Party sellers are not guaranteed by the publisher for quality, authenticity, or access to any online entitlements included with the product.

	
	
		Gain a Working Knowledge of the Entire Microprocessor Design Flow

	
		This unique step-by-step guide is...
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Wiring Systems and Fault Finding, Fourth Edition: For Installation ElectriciansNewnes, 2008
The non-electrician's guide to wiring systems - an essential reference for plumbers, heating engineers, television and intruder alarm installers     

       This book deals with an area of practice which many students and non-electricians find particularly challenging. It explains how to interpret circuit diagrams, wiring systems and the...
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Adobe Photoshop Elements 6: A Visual Introduction to Digital Photography (book with CD)Focal Press, 2007
If you are an amateur or professional photographer who works with digital images and wants great results fast, this essential, easy-to-follow guide from world-renowned Adobe Photoshop Elements expert Philip Andrews is for you! 

There are countless ways to use Adobes powerful Elements 6 software, and Andrews helps you with the skills to...
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Advanced Topics in Information Resources ManagementIdea Group Publishing, 2004
From successfully implementing technology change to understanding the human factors in IT utilization, this important volume addresses many of the managerial and organizational applications to and implications of information technology in organizations.




Advanced Topics in Information Resources Management features...


	[image: ]	[image: ][image: RF and Microwave Transmitter Design]

RF and Microwave Transmitter DesignJohn Wiley & Sons, 2011

	RF and Microwave Transmitter Design is unique in its coverage of both historical transmitter design and cutting edge technologies. This text explores the results of well-known and new theoretical analyses, while informing readers of modern radio transmitters' pracitcal designs and their components. Jam-packed...
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