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The Art of Service is a leading education and training organization within the IT Service Management (ITSM) industry. The core principles and practices provided by the ITIL® V3 framework provide holistic guidance needed for an industry that continues to mature and develop at a rapid pace. We recognize however, that many organizations and individuals who had previously struggled with their adoption of the framework will continue to find challenges in implementing ITIL® as part of their approach for governance of IT Service Management practices. In light of this, one of our primary goals is to provide the quality education and support materials needed to enable the understanding and application of the ITIL® framework in a wide range of contexts.

This comprehensive book is designed to complement the in-depth accredited eLearning ITIL® Foundation course provided by The Art of Service. The interactive eLearn course uses a combination of narrated PowerPoint presentations with flat text supplements and multiple choice assessments. This book provides added value to the eLearn course by providing additional text and real life examples to further cement your knowledge. Your learning and understanding will be maximized by combining these two study resources, which will ultimately prepare you for the APMG ITIL® Foundation certification exam. This edition has also included appropriate alterations based on recent changes to the ITIL V3 Foundation syllabus and the associated exams.

We hope you find this book to be a useful tool in your educational library and wish you well in you IT Service Management career!
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Java Software Solutions: Foundations of Program Design, Update JavaPlaceAddison Wesley, 2002

	This book is about writing well-designed software. To understand software, we must first have a fundamental understanding of its role in a computer system. Hardware and software cooperate in a computer system to accomplish complex tasks. The nature of that cooperation and the purpose of various hardware components are important...
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Mixing Audio: Concepts, Practices and ToolsFocal Press, 2008
Absolutely first rate. The standard of writing by Roey Izhaki, as well as the examples on the CD are just superb. - Mark Mynett, Senior Lecturer, Department of Engineering & Technology, School of Computing & Engineering, University of Huddersfield     

       Techniques, tips and tricks for effective successful mixing     ...
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The Linux TCP/IP Stack: Networking for Embedded Systems (Networking Series)Charles River, 2004

	The Linux TCP/IP Stack: Networking for Embedded Systems provides an in-depth guide to implementing and using the Linux TCP/IP stack in embedded systems projects. It begins with a general overview of TCP/IP networking, with background information on applicable networking standards. From there, it details the TCP/IP implementation in Linux 2.6...
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Microsoft System Center Cloud Management with App Controller (Introducing)Microsoft Press, 2013

	Part of a series of specialized guides on System Center - this book focuses on using AppController to manage virtual machines and services across private and public clouds. Series editor Mitch Tulloch and a team of System Center experts provide concise technical guidance as they step you through key configuration and management tasks.
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Advanced Windows Debugging (The Addison-Wesley Microsoft Technology Series)Addison Wesley, 2007
“Who says you can’t bottle experience? Between these covers is a wealth of information: a clear, logical approach to finding and eliminating bugs. This is an absolute must-have book for anyone who develops, tests, or supports software for Microsoft Windows.”
-- Bob Wilton, Escalation Engineer, Critical...
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Webmaster in a Nutshell, Third EditionO'Reilly, 2002
This book is for web developers, or anyone who works at the content end of the World Wide Web. Do you author or maintain web documents? Are you a programmer developing web-based client or server applications? Are you the administrator of a web site, responsible for maintaining and updating server software?

There are innumerable books and...
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