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		When I embarked on my career as a psychologist, I never imagined I’d end up
	
		designing technology products and services. Funny where you end up in life, and
	
		lucky for me all those years at university weren’t wasted: the business of understanding
	
		humans and the way they behave is critical to designing.
	


	
		With the digital and physical worlds merging more than ever before, it is vital to
	
		understand how technology can enhance the human experience, and not cause
	
		frustration or angst at every touchpoint.
	


	
		To create technology that seamlessly fits into our daily lives, there’s a simple formula.
	
		First, consider the person attached to your technology solution and the context in
	
		which they’ll be using your creation; then, design your solution and involve users
	
		in the process to refine your thinking.
	


	
		Today, technology is used to change attitudes and behavior, creating amazing
	
		challenges for designers. And if we want to create products and services that have
	
		the power to educate people so that they may live better lives, or help to reduce the
	
		time people take to do certain tasks—or even attract them to our products instead
	
		of our competitors—we need to first understand what makes them tick.
	


	
		User-friendliness is fast becoming a necessity in product design. Nevertheless, we
	
		still have a long way to go to deliver on our users’ (high) expectations, and this will
	
		only increase as technology and the real world continue to merge.
	


	
		Understanding behavior allows us to change the customer experience, and that
	
		change happens through great design—your great designs.
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Advances in Mass Data Analysis of Signals and Images in Medicine.Springer, 2007
The automatic analysis of images and signals in medicine, biotechnology, and chemistry is a challenging and demanding field.

Signal-producing procedures by microscopes, spectrometers, and other sensors have found their way into wide fields of medicine, biotechnology, economy, and environmental analysis. With this arises the problem of...
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Logo Design Love: A Guide to Creating Iconic Brand IdentitiesNew Riders Publishing, 2009

	There are a lot of books out there that show collections of logos. But David Airey’s “Logo Design Love” is something different: it’s a guide for designers (and clients) who want to understand what this mysterious business is all about. Written in reader-friendly, concise language, with a minimum of designer jargon,...
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Radical Embodied Cognitive Science (Bradford Books)MIT Press, 2009
While philosophers of mind have been arguing over the status of mental representations in cognitive science, cognitive scientists have been quietly engaged in studying perception, action, and cognition without explaining them in terms of mental representation. In this book, Anthony Chemero describes this nonrepresentational approach (which he terms...
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Modern Phytomedicine: Turning Medicinal Plants into DrugsJohn Wiley & Sons, 2007

	This timely and original handbook paves the way to success in plant-based drug development, systematically addressing the issues facing a pharmaceutical scientist who wants to turn a plant compound into a safe and effective drug. Plant pharmacologists from around the world demonstrate the potentials and pitfalls involved, with many of the...
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Practical Wisdom: The Right Way to Do the Right ThingRiverhead, 2011

	A reasoned and urgent call to embrace and protect the essential human quality that has been drummed out of our lives: wisdom. 


	In their provocative new book, Barry Schwartz and Kenneth Sharpe explore the insights essential to leading satisfying lives. Encouraging individuals to focus on their own personal intelligence and...
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Building the Bridge As You Walk On It: A Guide for Leading ChangeJossey-Bass, 2004
Dare to become a leader who inspires others
"Quinn’s work captures a crucial truth about great leadership–that it is about who we are and not what we do. In facing our fears and harnessing our uniqueness, we bring forth the capacity for inspired leadership and for enduring change. Robert Quinn is a gifted storyteller. This is...
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