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The transformation of organizations into knowledge-intensive and knowledgeaware organizations takes place at an ever-increasing pace. Knowledge as the key resource, not labor, raw material or capital, changes production functions in organizations significantly. Knowledge represents the key concept to explain the increasing velocity of the transformation of social life in general and the way businesses and social institutions work in particular (Drucker 1994). Estimates at leading research organizations suggest that up to 60% of the gross national product in the United States is based on information as opposed to physical goods and services (Delphi 1997, 10). In the last decade, this percentage is likely to have further increased which is reflected by a large number of studies that report similar or higher values. The big share is not surprising as it is estimated that the knowledgeintensive construction and development process of new products and services potentially determines 80 to 90% of the resulting production costs (Scherrer 1999, 131).

There is also a trend towards more complex problem-solving services where the majority of employees are well-educated and creative, self-motivated people. Employees’ roles and their relationships to organizations are changed dramatically as information or knowledge workers replace industrial workers as the largest group of the work force. Consequently, businesses should no longer be seen from an industrial, but from a knowledge perspective (Sveiby 1997, 26ff). This is reflected by a share of 60% of US organizations which think that between 60% and 100% of their employees are so-called knowledge workers (Delphi 1997, 10) and by the fact that in 2002, about 75% of workers were employed in the service sector in the United States (U.S. Department of Labor 2003) or about 65% in Germany respectively (Federal Republic of Germany, Common Statistics Portal 2003). The rise of knowledge work is not only visible in absolute numbers. Between 1990 and 2000, most jobs in the U.S. labor market have been created that can be character ized as knowledge work, followed by data work, whereas the number of services and goods job positions has declined, in the latter case a continuous decline since the 1950s (Wolff 2005). This scenario has been termed the information or knowledge economy (e.g., Kim/Mauborgne 1999). The transformation of society into a knowledge society has changed valuation of knowledge work dramatically. In the beginning of the twenty-first century, it is no longer natural resources (especially oil) that creates money, but knowledge. Today, for the first time in history, the world’s wealthiest person, Bill Gates, is a knowledge worker (Thurow 1997, 96). Knowledge work1 can be characterized by a high degree of variety and exceptions and requires a high level of skill and expertise. Knowledge work requires that knowledge is continuously revised, and considered permanently improvable, not as truth, but as a resource2. Knowledge workers gain more and more influence in organizations because businesses focus knowledge and their holders as key competitive factors. Knowledge workers are increasingly supported by advanced information and communication technology (ICT) systems. This is reflected by an increase in the amount of information technology (IT) capital invested per whitecollar worker from around US$4,000 in 1980 to US$9,000 in 1990 for the services industry (Quinn 1992, 421). Already in 1998, 20% of Fortune 500 organizations claimed to have established the role of a Chief Knowledge Officer (CKO) in their organization and 42% of these organizations said they would establish such a position within the next three years (see Bontis 2001, 30).
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Practice Perfect: 42 Rules for Getting Better at Getting BetterJossey-Bass, 2012

	Rules for developing talent with disciplined, deliberate, intelligent practice


	We live in a competition loving culture. We love the performance, the big win, the ticking seconds of the clock as the game comes down to the wire. We watch games and cheer, sometimes to the point of obsession, but if we really wanted to see...
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Excel 2016 Formulas and Functions (includes Content Update Program) (MrExcel Library)Que, 2015

	Book + Content Update Program

	

	Master core Excel 2016 tools for building powerful, reliable spreadsheets with Excel 2016 Formulas and Functions. Excel expert Paul McFedries shows how to use Excel 2016’s core features to solve problems and get the answers you need. Using real-world examples, McFedries helps...
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Are You Afraid of the Dark? : A NovelWilliam Morrow, 2004

	All around the globe, people are being reported dead or missing.


	In Berlin, a woman vanishes from the city streets. In Paris, a man plunges from the Eiffel Tower. In Denver, a small plane crashes into the mountains. In Manhattan, a body washes ashore along the East River. At first these seem to be random incidents, but the police...
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A Technical Guide to IPSec Virtual Private NetworksAuerbach Publications, 2000
This book details the suite of IP security protocols and their interaction with users, systems, and devices. It includes in-depth descriptions of the various IPSec communications and key management protocols that provide the foundation of secure communications. It presents examples of implementation and real world experience and their comparison...
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Foundations of Empirical Software Engineering: The Legacy of Victor R. BasiliSpringer, 2005
Although software engineering can trace its beginnings to a NATO conference in 1968, it cannot be said to have become an empirical science until the 1970s with the advent of the work of Prof. Victor Robert Basili of the University of Maryland. In addition to the need to engineer software was the need to understand software. Much like other...
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The Jini(TM) Specifications, Edited by Ken Arnold (2nd Edition)Addison Wesley, 2000
Built on top of the Java™ software infrastructure, Jini™ technology enables all types of services and devices to work together in a community--organized without extensive planning, installation, or human intervention. Jini technology allows the lines to blur between what is hardware and what is software by representing all hardware and...
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