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	"Leading at a Higher Level makes clear that respect and integrity aren’t pleasant-sounding options; they are essential criteria for an organization’s survival. As inspiring as it is instructive, this book belongs in every leader’s core curriculum."


	Warren Bennis, bestselling author of Leaders and On Becoming a Leader


	 


	"If you want to have a great company, you don’t have a choice but to lead at a higher level. When you do that, you excite your people, they take care of your customers, and your cash register goes ca-ching."


	Horst Schulze, Vice President and CEO, The West Paces Hotel Group, LLC; Founding and former President & COO, The Ritz-Carlton Hotel Company, LLC


	 


	30 Years of Breakthrough Leadership Insights in One Extraordinary Book!


	 


	From The One Minute Manager® to Raving Fans, Ken Blanchard’s books have helped millions of people unleash their power and the potential of everyone around them. The Ken Blanchard Companies has helped thousands of organizations become more people oriented, customer centered, and performance driven.


	 


	Now, in this fully updated edition of Leading at a Higher Level, Blanchard and his colleagues bring together all they’ve learned about world-class leadership. You’ll discover how to create targets and visions based on the “triple bottom line” and make sure people know who you are, where you’re going, and the values that will guide your journey.


	 


	Leading at a Higher Level presents the definitive discussion about using Situational Leadership® II to lead yourself, individuals, teams, and entire organizations. More important, you’ll learn how to dig deep within, discover the personal “leadership point of view” all great leaders possess, and apply it throughout your entire life.


	 


	For everyone who wants to become a better leader...


	...in any company, any organization, any area of life


	 


	Build an organization that “walks the walk” on values


	Eliminate the gap between your company’s stated values and actual behavior


	 


	Serve your customers at a higher level


	Deliver your ideal customer experience and create “raving fans”


	 


	Coach to bring out everyone’s best, from top to bottom


	Create a coaching culture that boosts performance at every level
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Nanotechnology: An Introduction (Micro and Nano Technologies)William Andrew Publishing, 2011

	This book provides an overview of the rapidly growing and developing field of nanotechnology, focusing on key essentials and structured around a robust anatomy of the subject. The newcomer to nanotechnology, who may well have a strong background in one of the traditional disciplines such as physics, mechanical or electrical engineering,...
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Excel Advanced Report DevelopmentJohn Wiley & Sons, 2005
If you're a SQL programmer or an experienced Excel user, here at last is the ultimate resource on developing reporting solutions with Excel. Focused on report development using OLTP databases, this book is packed with comprehensive information on both technical and strategic aspects. You'll thoroughly examine the main features of Excel's reporting...
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Queueing Networks and Markov Chains: Modeling and Performance Evaluation with Computer Science ApplicationsJohn Wiley & Sons, 2006
Critically acclaimed text for computer performance analysis—now in its second edition
    

    The Second Edition of this now-classic text provides a current and thorough treatment of queueing systems, queueing networks, continuous and discrete-time Markov chains, and simulation. Thoroughly updated with...
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Web Site Cookbook : Solutions & Examples for Building and Administering Your Web SiteO'Reilly, 2006
The total number of web pages today has been estimated at over 3 billion, spanning millions of individual websites. Not surprisingly, there is tremendous pressure on web developers and designers to remain current with the latest technologies.

The Web Site Cookbook from O'Reilly covers all the...
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Windows 7: in Unternehmensnetzen mit Service Pack 1, IPv4, IPv6 (X.systems.press) (German Edition)Springer, 2011

	Der Autor stellt die Systemarchitektur, die Einrichtung und den Betrieb von Windows 7 in Unternehmensumgebungen sowie Änderungen und Neuerungen im Vergleich zu früheren Windows-Versionen dar. Das Buch wendet sich an Systemadministratoren und Consultants, die bereits Erfahrung mit der Verwaltung von Windows-Systemen haben und die...
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Algorithmic Probability and Combinatorics: Ams Special Sessions on Algorithmic Probability and Combinatorics, October 5-6, 2007, Depaul University, ... Bc, Canada (Contemporary Mathematics)American Mathematical Society, 2010

	This volume contains the proceedings of the AMS Special Sessions on Algorithmic Probability and Combinatories held at DePaul University on October 5-6, 2007 and at the University of British Columbia on October 4-5, 2008.

	

	This volume collects cutting-edge research and expository on algorithmic probability and combinatories. It...
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