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Going beyond the usual how-to guide, Lean Six Sigma Secrets for the CIO supplies proven tips and valuble case studies to illustrate how to combine Six Sigma’s rigorous quality principles with Lean methods for uncovering and eliminating waste in your IT processes. Using these methods, the text explains how to take an approach that is all about improving IT performance, productivity, and security—as much as it is about cutting costs. Savvy IT veterans describe how to use Lean Six Sigma with IT governance frameworks such as COBIT and ITIL and warn why these frameworks should be considered starting points rather than destinations.

This complete resource for CIOs and IT managers provides effective strategies to address the human element that is so fundamental to success and explains how to maximize the voice of your customers while keeping in touch with the needs of your staff. And perhaps most importantly—it provides the evidence needed to build your case to upper management.

Supplying you with the tools to create methods that will bring out the best in your employees; Lean Six Sigma Secrets for the CIO provides the understanding required to manage your IT operations with unique effectiveness and efficiency in service of the bottom line. 
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Mechanical and Spatial AptitudeLearning Express, 2001

	The ability to understand and use mechanical devices is critical for a job in many fields.Whether you decide to enter the military, apply for a government job, or take a job in private industry, you’ll have to take an entrance test that determines your skills and abilities. The military requires that all candidates take the ASVAB (Armed...
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Communication, Interpreting and Language in Wartime: Historical and Contemporary Perspectives (Palgrave Studies in Languages at War)Palgrave Macmillan, 2019

	
		This edited book provides a multi-disciplinary approach to the topics of translation and cross-cultural communication in times of war and conflict. It examines the historical and contemporary experiences of interpreters in war and in war crimes trials, as well as considering policy issues in communication difficulties in war-related...
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Definitive Guide to Excel VBA, Second EditionApress, 2003
Microsoft's Excel is not only a powerful spreadsheet and graphics tool—it  contains a programming language called Visual Basic for Applications (VBA),  which allows you to automate simple tasks and enables you to create  full-featured applications that make Excel users even more productive. In the  Definitive Guide to Excel VBA, Second...
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Entertainment Apps On the Go with Windows 10: Music, Movies, and TV for PCs, Tablets, and PhonesApress, 2015

	Entertainment Apps On the Go with Windows 10 enables you to unleash the entertainment potential of your Windows 10 PC, tablet, or phone—or any combination of the three! Learn how to stream movies and TV shows, manage your media collection, purchase new media, and upload your music collection to the cloud.
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Rails Test Prescriptions (Pragmatic Programmers)Pragmatic Bookshelf, 2011

	
		Your Ruby on Rails application is sick. It's got bugs. Nobody remembers what that tricky piece of code was supposed to do, and nobody can tell what it actually does. Deadlines are looming, but every time you make the slightest change to the code, something else breaks.

		

		You need Test-Driven Development (TDD), a...
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Space-Time Codes and MIMO SystemsArtech House Publishers, 2004
This book is intended to introduce space-time coding and multiantenna systems. The endeavor is to impart a working knowledge of the subject not just for students and researchers but for the entire wireless community.

The birth of multiantenna systems is the direct result of the long-standing struggle to achieve data rates without...
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