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	Summary

		
			Imagine predicting which customers are thinking about switching to a competitor or flagging potential process failures before they happen
	
			Think about the benefits of forecasting tedious business processes and back-office tasks
	
			Envision quickly gauging customer sentiment from social media content (even large volumes of it).
	
			Consider the competitive advantage of making decisions when you know the most likely future events


	Machine learning can deliver these and other advantages to your business, and it’s never been easier to get started!

	

	Purchase of the print book includes a free eBook in PDF, Kindle, and ePub formats from Manning Publications.

	

	About the technology

	

	Machine learning can deliver huge benefits for everyday business tasks. With some guidance, you can get those big wins yourself without complex math or highly paid consultants! If you can crunch numbers in Excel, you can use modern ML services to efficiently direct marketing dollars, identify and keep your best customers, and optimize back office processes. This book shows you how.

	

	About the book

	

	Machine Learning for Business teaches business-oriented machine learning techniques you can do yourself. Concentrating on practical topics like customer retention, forecasting, and back office processes, you’ll work through six projects that help you form an ML-for-business mindset. To guarantee your success, you’ll use the Amazon SageMaker ML service, which makes it a snap to turn your questions into results.

	

	What's inside

		
			Identifying tasks suited to machine learning
	
			Automating back office processes
	
			Using open source and cloud-based tools
	
			Relevant case studies


	

	About the reader

	

	For technically inclined business professionals or business application developers.

	

	About the author

	

	Doug Hudgeon and Richard Nichol specialize in maximizing the value of business data through AI and machine learning for companies of any size.
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Transact-SQL Programming: Covers Microsoft SQL Server 6.5 /7.0 and Sybase Adaptive Server 11.5O'Reilly, 1999

	
		Transact-SQL is a procedural language used on both Microsoft SQL Server and Sybase SQL Server systems. It is a full-featured programming language that dramatically extends the power of SQL (Structured Query Language).The language provides programmers with a broad range of features, including:

		
			A rich set of...
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Microsoft  Windows 7 Your Way: Speed Up and Customize WindowQue, 2009
Want to make Windows 7 run faster, smarter, easier, better? Want to personalize Windows to look and act the way you want it to? Want to get

more efficient and ditch all those Windows hassles? You don’t need 

a Ph.D in computer science or expensive upgrades. All you need is this book!

...
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Network Management Know It All (Morgan Kaufmann Know It All)Morgan Kaufmann, 2008
This book brings all of the elements of network management together in a single volume by the best and brightest experts in the field!     

       Network management refers to the activities, methods, procedures, and tools that pertain to the operation, administration, maintenance, and provisioning of networked systems, which includes...
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Automated Reasoning: 4th International Joint Conference, IJCAR 2008, Sydney, NSW, Australia, August 12-15, 2008, ProceedingsSpringer, 2008
This book constitutes the refereed proceedings of the 4th International Joint Conference on Automated Reasoning, IJCAR 2008, held in Sydney, Australia, in August 2008. The 26 revised full research papers and 13 revised system descriptions presented together with 4 invited papers and a summary of the CASC-J4 systems competition were carefully...
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Pro Oracle Database 11g Administration (Expert's Voice in Oracle)Apress, 2010

	Pro Oracle Database 11g Administration is a book focused on results. Author Darl Kuhn draws from a well of experience over a decade deep to lay out real-world techniques that lead to success as an Oracle DBA. He gives clear explanations on how to perform critical tasks. He weaves in theory where necessary without...
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Rocket Surgery Made Easy: The Do-It-Yourself Guide to Finding and Fixing Usability ProblemsNew Riders Publishing, 2009

	It's been known for years that usability testing can dramatically improve products. But with a typical price tag of $5,000 to $10,000 for a usability consultant to conduct each round of tests, it rarely happens.

	

	In this how-to companion to Don't Make Me Think: A Common Sense Approach to Web Usability, Steve...
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