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"The attraction of balanced scorecards is to help translate strategy into the stories, business logic and tasks that grab people's imaginations and so result in purposeful action. Yet, too often, it hasn't worked that way. In a refreshingly honest and pragmatic way, the authors analyse both the successes and failures of companies using scorecards and present a practical approach for all top executives facing up to today's challenge of providing a corporate purpose that will live in people's minds." Lynda Gratton Associate Professor of Organisational Behaviour at London Business School and Dean of the full-time MBA Programme
    
    "Very well worth reading, re-reading and studying. An excellent and simple system to measure and challenge the performance of businesses and their people." Belmiro de Azevedo President of Sonae SGPS, S.A.     

       About the Author
   
Nils-Göran Olve is Adjunct Professor at Linköping University. He works extensively in management training and has co-authored two previous Wiley books: Performance Drivers - A Practical Guide to Using the Balanced Scorecard (1999) and Virtual Organizations and Beyond (1997). The former has been published in ten languages and has sold over 70,000 copies. As a senior partner in The Concours Group in Stockholm, his work concentrates on management control issues, in particular the Balanced Scorecard and management of IT.
    
    Carl-Johan Petri holds a PhD from Linköping University and is now a partner in The Concours Group in Stockholm. As a management consultant he has more than seven years' experience of working with strategy and management control projects, especially implementing strategies using balanced scorecards. Dr Petri is also a frequently invited speaker at conferences and seminars on the issues of strategy, management control and knowledge management.
    
    Jan Roy is a senior partner in The Concours Group and head of its European consulting, based in Stockholm. He previously worked as CEO of several Swedish companies, especially in the retail industry. As a consultant, he mainly deals with strategic change processes. He also co-authored Performance Drivers - A Practical Guide to Using the Balanced Scorecard (Wiley, 1999).
    
    Sofie Roy is a PhD Student in the School of Business at Stockholm University. The main focus of her thesis is on knowledge and how the balanced scorecard has been used to manage knowledge and drive change. For her PhD she has conducted an in-depth study of Skandia's work with their equivalent to the balanced scorecard, the Skandia Navigator.
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Chebyshev PolynomialsCRC Press, 2002
Chebyshev polynomials crop up in virtually every area of numerical analysis, and they hold particular importance in recent advances in subjects such as orthogonal polynomials, polynomial approximation, numerical integration, and spectral methods. Yet no book dedicated to Chebyshev polynomials has been published since 1990, and even that work...
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Converged Multimedia NetworksJohn Wiley & Sons, 2006
This book focuses largely on enabling technologies for network convergence.Ð’  A principal aim is to show where parallel functions exist in fixed and mobile voice network architectures and to explain how these functions will be combined. The authors describe the components of a future converged architecture and consider the following key...
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JSP: Practical Guide for ProgrammersMorgan Kaufmann, 2003
It has been more than 10 years since the introduction of the Mosaic Web browser from NCSA when the Web first achieved widespread notice. Early Web pages were generally simple, as people slowly learned the new Hypertext Markup Language (HTML) concepts. As the Internet-browser wars heated up, more people entered the fray, and different technologies,...
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Adobe GoLive CS2 Classroom in a BookAdobe Press, 2005
When you're ready to roll up your sleeves and start taking  advantage of GoLive CS2's powerful site management and collaboration  capabilities, mobile authoring features, and enhanced CSS authoring tools, it's  time to get the guide from the people behind the software. In these pages, The  Adobe Creative Team uses a series of...
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Introduction to Ultra Wideband for Wireless Communications (Signals and Communication Technology)Springer, 2008
Ultra Wideband (UWB) Technology is the cutting edge technology for wireless communications with a wide range of applications. In Introduction to Ultra Wideband for Wireless Communications UWB principles and technologies for wireless communications are explained clearly. Key issues such as UWB wireless channels, interference, signal...
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Manage Software TestingAuerbach Publications, 2008
…a comprehensive, practical cookbook of software testing with a slight mix of quality spices. …the book is a step-by-step guide of how to perform testing. It is practically focused and, in many of the chapters, the reader can follow the tasks (as if they were recipes) when performing testing activities.
-Software Testing,...
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