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		Marketing, and Marketing Communications in
	
		particular, has changed forever. And it has all
	
		happened since the last edition of this book - the
	
		4th edition - written way back in 2005. What's
	
		changed? Two things essentially: first, Social Media
	
		arrived and changed the communications model,
	
		the budget allocation, workflows and even the defi-
	
		nition of media, communications and customer
	
		experience as they morphed together.
	


	
		Second, marketing standards have slipped back-
	
		wards as customer service got sloppier; whether due
	
		to arduous automated telephone queuing systems,
	
		sloppy websites or de-motivated staff suffering in-
	
		cessant corporate culls.
	


	
		The good news is that marketers are now effec-
	
		tively presented with a major opportunity to be
	
		outstanding by just doing the basics right. In fact,
	
		they can become world-class players if they layer
	
		on top some creativity, disciplined processes and
	
		constant improvement.
	


	
		Marketers have also got the opportunity of
	
		getting back into the boardroom as social media
	
		positions marketing at the centre of the business;
	
		listening to customers, extending the brand ex-
	
		perience and reaching out and collaborating with
	
		stakeholders in previously entirely unimaginable
	
		ways, compared with just a few years ago. Social
	
		Media - if fully integrated - draws marketers
	
		into Product Portfolio Planning; New Product
	
		Development; Customer Engagement; Customer
	
		Relationship Management; Lifetime Values.
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Volume 1, The Organic Chemistry of Drug SynthesisJohn Wiley & Sons, 1977

	There exists today an abundance of excellent texts covering the

	various aspects of organic chemistry. The student of medicinal

	chemistry can choose among any of a number of first-rate expositions

	of that field. The reader who is primarily interested in

	the synthesis of some particular class of medicinal agents, however,

	will...

	[image: ]	[image: ][image: AAA and Network Security for Mobile Access: Radius, Diameter, EAP, PKI and IP Mobility]

AAA and Network Security for Mobile Access: Radius, Diameter, EAP, PKI and IP MobilityJohn Wiley & Sons, 2005
AAA (Authentication, Authorization, Accounting) describes a framework for intelligently controlling access to network resources, enforcing policies, and providing the information necessary to bill for services. 
    AAA and Network Security for Mobile Access is an invaluable guide to the AAA concepts and framework, including its...
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The Best of Verity Stob: Highlights of Verity Stob's Famous Columns from .EXE, Dr. Dobb's Journal, and The RegisterApress, 2005

	Verity Stob is the comedienne of the programming world. She has been writing satirical chronicles of techie life since 1988. Her column first appeared in the legendary .EXE Magazine, then Dr. Dobbs' Journal, and it now graces The Register.


	For the first time, the very best of Stob's...
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Internet & World Wide Web: How to Program (4th Edition)Prentice Hall, 2007

	Welcome to Internet and web programming and Internet & WorldWide Web How to Program,
	Fourth Edition! At Deitel & Associates, we write programming language textbooks
	and professional books for Prentice Hall, deliver corporate training worldwide and develop
	Web 2.0 Internet businesses. The book has been...
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Foundations of Agile Python Development (Expert's Voice in Open Source)Apress, 2008
You’ve long been enamored with the Python language, and have mastered its many nuances. Yet something seems to be missing—a productivity boost that you know is possible but you’re not sure how to go about it. This was the sentiment of so many developers before discovering Agile programming paradigm, which embraces concepts such as...
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SQL Success - Database Programming ProficiencyRough Guides, 2013

	SQL Success is about problem-solving in SQL. It bridges the gap between dry and dull database theory books, and developer books that focus on giving recipes without explaining sufficiently the reasons behind the recipes or discussing alternative solutions.

	Many developers struggle with SQL due to the contrast between...
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