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	Through a unique interdisciplinary perspective on health care quality and safety, McLaughlin & Kaluzny’s Continuous Quality Improvement in Health Care, Fifth Edition covers the subjects of operations management, organizational behavior, and healthcare service delivery. With a broad focus on both the philosophy and processes of Continuous Quality Improvement (CQI), the challenges of implementation and institutionalization are addressed using examples from a variety of health care organizations, including primary care clinics, public health departments, and academic health centers.

	Significantly revised and updated throughout, the Fifth Edition offers a greater focus on practical application and incorporates contributions from leading health care quality. Additionally, the text has been reorganized and streamlined into 14 chapters, in lieu of the prior edition's 20 chapters, to make it an even more effective teaching and learning tool. While being more applied and practical, it does so without sacrificing depth. Extensive citations and detailed examples help students to understand the rationale and the most recent research and practice evidence that underpins the new techniques described. The 5th Edition features:

	

	- Streamlined coverage for enhanced teachability.

	- New chapters on Implementation Science, Lean Six Sigma, and Understanding Variation, Tools and Data Sources for CQI in Health Care

	- Greater focus on application. For example, the new implementation science chapter includes an appendix describing how to apply implementation science.

	- Discussion of the Quadruple Aim of health care and impact on CQI; how Public Health has institutionalized CQI to ensure community health quality; how CQI has been more broadly adopted in Low to Middle Income Countries; and much more.
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IMS: A New Model for Blending Applications (Informa Telecoms & Media)Auerbach Publications, 2009
For over a hundred years of modern telecommunication history, public telephone communication has taken place over some form of a circuit switch transmission, which has evolved in its own right from analog to digital and from fixed to mobile networks. Now with the coming of IP Multimedia Subsystem (IMS) technology, which merges the Internet world...
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Network Safety: Network5 Safety CertificationCourse Technology PTR, 2010

	Hacking and electronic crimes sophistication has grown at an exponential rate in recent years. In fact, recent
	reports have indicated that cyber crime already surpasses the illegal drug trade! Unethical hackers better known
	as black hats are preying on information systems of government, corporate, public, and private networks and
	are...
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Developing .NET Enterprise ApplicationsApress, 2003
Developing .NET Enterprise Applications is a complete guide to  building a scalable enterprise application using .NET technologies. Other  available books deeply describe individual Framework components, such as  database, Windows Forms, or WebForms, but none tie all the technologies into a  single scalable application.

The...
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Reformation: A Very Short Introduction (Very Short Introductions)Oxford University Press, 2009

	The Reformation was a seismic event in European history, one which left an indelible mark on the modern world. In this Very Short Introduction, Peter Marshall illuminates the causes and consequences of this pivotal movement in western Christianity. The Reformation began as an argument about what Christians needed to do to be saved, but...
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Modern PHP: New Features and Good PracticesO'Reilly, 2015

	
		PHP is experiencing a renaissance, though it may be difficult to tell with all of the outdated PHP tutorials online. With this practical guide, you’ll learn how PHP has become a full-featured, mature language with object-orientation, namespaces, and a growing collection of reusable component libraries.

	
		Author Josh...
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Musical Performance: A Comprehensive Approach: Theory, Analytical Tools, and Case StudiesSpringer, 2010

	This book is a first sketch of what the overall field of performance could look like as a modern scientific field but not its stylistically differentiated practice, pedagogy, and history. Musical performance is the most complex field of music. It comprises the study of a composition’s expression in terms of...
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