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	There is no single methodology for creating the perfect product—but you can increase your odds. One of the best ways is to understand users' reasons for doing things. Mental Models gives you the tools to help you grasp, and design for, those reasons. Adaptive Path co-founder Indi Young has written a roll-up-your-sleeves book for designers, managers, and anyone else interested in making design strategic, and successful.


	TESTIMONIALS


	"Indi Young's mental models are the perfect way for your team to integrate your user's perspective into your design. Indi has written a comprehensive guide for anyone who wants to make use of this power design technique. I'll be giving this book out to all of our important clients and insisting they make it part of their process."

	Jared Spool, CEO & Founding Principal, User Interface Engineering


	"Developed over the course of more than ten years, Indi Young's common sense approach focuses on user behavior, diagrammatic representations, and the participation of all stakeholders in collaborative discovery. It is a book that designers and students, alike, will find useful."

	Richard Buchanan, Professor of Design, School of Design, Carnegie Mellon University


	"Indi Young's new book is a welcome addition, covering an aspect of the design process that is extremely important but often neglected. The book is chock-full of practical advice derived from real-world development projects, but doesn't lose sight of the broad conceptual underpinnings."

	Ray Valdes, Research Director, Web Services, Gartner Inc.


	"Indi Young gives great insight into the nuts and bolts of understanding, capturing and visualizing user needs. Her "how to" instructions provide clear guidance for teams wishing to undertake a serious effort to architect, design and develop products with the user in mind."

	Sara L. Beckman, Haas School of Business, University of California Berkeley
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Internet Fraud Casebook: The World Wide Web of DeceitJohn Wiley & Sons, 2010

	Real case studies on Internet fraud written by real fraud examiners


	Internet Fraud Casebook: The World Wide Web of Deceit is a one-of-a-kind collection of actual cases written by the fraud examiners who investigated them. These stories were hand-selected from hundreds of submissions and together form a comprehensive,...
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The Accessibility HandbookO'Reilly, 2012

	
	
		Many people ask me how a developer who was working on the back-end for websites
	
		got involved in accessibility. After all, it wasn’t technically a part of my job description.
	
		It wasn’t going to make our sites faster (though I later found out it could have that side
	
		affect). I didn’t have a...
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Pediatric Endocrinology: A Practical Clinical Guide (Contemporary Endocrinology)Humana Press, 2003


	The aim of Pediatric Endocrinology: A Practical Clinical Guide is to provide practical

	detailed and concise guidelines for the clinical management of pediatric endocrine diseases

	and disorders. The audience is thus all those pediatric endocrinologists, pediatricians,

	and primary care physicians who provide medical care for children...
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CATIA v6 EssentialsJones and Bartlett Publishers, 2009

	Computer Graphics-Aided Three-Dimensional Interactive Application (CATIA) is
	the world’s leading computer-aided design (CAD)/computer-aided manufacturing
	(CAM)/computer-aided engineering (CAE) package. Developed by Dassault Systèmes
	and marketed worldwide by IBM, CATIA delivers one of the best Product Lifecycle
	Management...
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ActionScript for Flash MX: The Definitive Guide, Second EditionO'Reilly, 2002
Welcome to ActionScript for Flash MX: The Definitive Guide, Second Edition! This edition sports massive changes from the first edition, with hundreds of pages of new material and exhaustive rewrites that bring old material up to date with best practices for Flash MX. I hope you're as excited to...
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Blackness as a Defining Identity: Mediated Representations and the Lived Experiences of African Immigrants in AustraliaSpringer, 2019

	
		This book explores the lived experiences of African immigrants in Australia, and the way they are represented in the media. By delving into the group’s everyday lives, the book exposes the roles that media and social perceptions play in the production and regulation of diasporic identities. Rather than being presented as...
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