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	Microsoft CRM for Dummies, 9780764516986 (0764516981), For Dummies, 2003
Tailor Microsoft CRM to manage records and workflow for your business
Find out how to target your sales efforts and become a customer service leader      

A happy customer is a repeat customer, so how do you make ’em happy? You can manage, with Microsoft CRM and this friendly guide by your side! Find out how easily you can provide super service, track your invoices, sell more effectively, maximize your leads, and show your customers they’re tops on your list.      

The Dummies Way      

	Explanations in plain English
	"Get in, get out" information
	Icons and other navigational aids
	Tear-out cheat sheet
	Top ten lists
	A dash of humor and fun


About the Author
   
Joel Scott is among a handful of global experts on CRM for small and medium-sized businesses.
    Michael DeLisa is the Director of Training at Computer Control Corporation.       
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Structural Analysis with Finite ElementsSpringer, 2007
Structural Analysis with Finite Elements, 2nd Edition provides a solid introduction to the foundation and the application of the finite element method in structural analysis. It offers new theoretical insight and practical advice on why finite element results are 'wrong,' why support reactions are relatively accurate, why stresses at...


		

The Stoic Sage: The Early Stoics on Wisdom, Sagehood and Socrates (Cambridge Classical Studies)Cambridge University Press, 2014

	After Plato and Aristotle, the Stoics, from the 3rd century BCE onwards, developed the third great classical conception of wisdom. This book offers a reconstruction of this pivotal notion in Stoicism, starting out from the two extant Stoic definitions, 'knowledge of human and divine matters' and 'fitting expertise'. It focuses...


		

Design for Kids: Digital Products for Playing and LearningRosenfeld Media, 2014

	Emotion. Ego. Impatience. Stubbornness. Characteristics like these make creating sites and apps for kids a daunting proposition. However, with a bit of knowledge, you can design experiences that help children think, play, and learn. With Design for Kids, you'll learn how to create digital products for today's connected...





	

Learning Stencyl 3.x Game Development: Beginner's GuidePackt Publishing, 2013

	A step-by-step, practical tutorial with a no-nonsense approach. The book starts by showing readers how to create a playable game that is fully-functioning, then moves on to demonstrate how to fine-tune the game with eye-catching graphics techniques, audio-effects and more. This book is for indie and existing game developers and those who want...


		

Database Design and Development: An Essential Guide for IT ProfessionalsJohn Wiley & Sons, 2003

	The first and only database primer for today's global economy


	Today's businesses depend on their databases to provide information essential for their day-to-day operations and to help them take advantage of today's rapidly growing and maturing electronic commerce opportunities. The primary responsibility for the design...


		

CCNA Exploration Course Booklet: Routing Protocols and Concepts, Version 4.0Cisco Press, 2009

	The Cisco CCNA Exploration curriculum provides a comprehensive overview of networking, from fundamentals to advanced applications and services. This course emphasizes theoretical concepts and practical application, giving you hands-on skills for designing, installing, operating, and maintaining real-world networks. While...
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